
     

Weekly STR Complaint Report 12/29/2025 - 12/31/2025

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

12/29/25 06:59 AM Email 1253 Golden Rule Lake Arrowhead CESTRP-2023-01020 Advertising Notice of Violation

12/29/25 09:02 AM Complaint Hotline 764 Fern Rd Skyforest CESTRP-2023-01143 Parking Unconfirmed

12/29/25 09:11 AM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Other Unconfirmed

12/29/25 11:59 AM Complaint Hotline 2409 Spring Oak Dr Running Springs CESTRP-2024-01092 Trespassing Notice of Violation

12/29/25 12:33 PM Phone Call 32749 Hilltop Dr Running Springs CESTRP-2022-00239 Other Notice of Violation

12/29/25 01:49 PM Phone Call 870 Lake View Ln Twin Peaks CESTRP-2025-00493 Other Unconfirmed

12/29/25 10:15 PM Complaint Hotline 955 Teakwood Dr Lake Arrowhead CSE-2025-22183 Unpermitted STR Action Already Taken

12/30/25 06:50 AM Complaint Hotline 1118 Robinhood Blvd Big Bear City CESTRP-2021-02434 Advertising Educational

12/30/25 07:40 AM Complaint Hotline 1120 Robinhood Blvd Big Bear City CESTRP-2025-00834 Advertising Educational

12/30/25 09:38 AM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Unpermitted STR Unconfirmed

12/30/25 12:25 PM Complaint Hotline 1295 Luna Rd Big Bear City CESTRA-2025-01250 Trash Unconfirmed

12/30/25 01:18 PM Phone Call 1127 Crags Ln Fawnskin CESTRP-2020-00036 Other Educational

12/30/25 02:33 PM Complaint Hotline 914 Robinhood Blvd Big Bear Lake CESTRP-2021-00430 Parking Notice of Violation

12/30/25 03:16 PM Complaint Hotline 813 Riverside Ave Sugarloaf CESTRP-2021-02611 Parking Unconfirmed

12/31/25 07:42 AM Complaint Hotline 33361 Cedar Dr Arrow Bear Pk CESTRP-2022-01135 Other Citation

12/31/25 09:18 AM Complaint Hotline 27609 Cedarwood Dr Lake Arrowhead CESTRP-2020-00240 Trash Notice of Violation

12/31/25 09:19 AM Complaint Hotline 1118 Robinhood Blvd Big Bear City CESTRP-2021-02434 Occupancy Unconfirmed

12/31/25 10:15 AM Complaint Hotline 1129 Robinhood Blvd Big Bear City CESTRP-2021-02410 Advertising Educational

12/31/25 01:32 PM Complaint Hotline 25133 Moon Dr Crestline CSE-2022-8455 Unpermitted STR Citation

12/31/25 03:56 PM Complaint Hotline 436 Leonard Ln Sugarloaf CESTRP-2025-00443 Trash Citation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


