SAN BERNARDING

10/05/2026 - 10/11/2026

COUNTY Weekly STR Complaint Report

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution
10/05/26 08:22 AM Complaint Hotline 689 Sunset Ln Sugarloaf CESTRP-2020-01051 Trash Educational
10/06/26 09:37 AM Complaint Hotline 789 Crown Way Ln Lake Arrowhead CESTRP-2025-00708 Trash Notice of Violation
10/06/26 10:04 AM Phone Call 871 Lake View Ln Twin Peaks CESTRP-2024-00205 Parking Unconfirmed
10/06/26 10:27 AM Complaint Hotline 584 Villa Grove Ave Big Bear City CSE-2026-28305 Unpermitted STR Notice of Violation
10/06/26 10:27 AM Complaint Hotline 586 Villa Grove Ave Big Bear City CESTRP-2023-01700 Trash Unconfirmed
10/06/26 03:55 PM Complaint Hotline 852 Lake View Ln Twin Peaks CESTRP-2023-00790 Parking Unconfirmed
10/06/26 08:16 PM Complaint Hotline 23683 Hillside Dr Crestline CSE-2026-28303 Unpermitted STR Notice of Violation
10/08/26 08:03 PM Complaint Hotline 31371 Easy Dr Running Springs CESTRP-2023-00169 Trash Citation
10/08/26 11:37 PM Complaint Hotline 712 Villa Grove Ave Big Bear City CESTRP-2021-00294 Noise Unconfirmed
10/09/26 09:03 AM Complaint Hotline 852 Lake View Ln Twin Peaks CESTRP-2023-00790 Parking Unconfirmed
10/09/26 09:19 AM Email 1301 Silverado Rd Big Bear City CESTRP-2024-00462 Trash Unconfirmed
10/09/26 09:36 AM Email 1354 Silverado Rd Big Bear City CESTRA-2026-00991 Trash CRA
10/09/26 02:58 PM Complaint Hotline 712 Villa Grove Ave Big Bear City CESTRP-2021-00294 Noise Unconfirmed
10/09/26 06:37 PM Complaint Hotline 28888 Cedar Drive Lake Arrowhead CESTRP-2022-00523 Parking Notice of Violation
10/09/26 09:33 PM Complaint Hotline 100 Fremont Rd Lake Arrowhead CESTRP-2025-00410 Open Fire Unconfirmed
10/09/26 09:49 PM Complaint Hotline 24299 Wabern Dr Crestline CESTRP-2021-01116 Noise Unconfirmed
10/10/26 10:01 AM Complaint Hotline 1533 Appaloosa Trail Erwin Lake CESTRP-2024-01036 Parking Unconfirmed
10/10/26 10:49 AM Complaint Hotline 587 Villa Grove Ave Big Bear City CESTRP-2025-00461 Trash Notice of Violation
10/10/26 07:27 PM Complaint Hotline 871 Lake View Ln Twin Peaks CESTRP-2024-00205 Parking Unconfirmed
10/10/26 08:41 PM Complaint Hotline 710 Villa Grove Ave Big Bear City CESTRA-2026-00891 Noise Notice of Violation
10/10/26 11:55 PM Phone Call 23971 Bowl Rd Crestline CESTRP-2024-00314 Noise Notice of Violation
10/11/26 09:46 AM Phone Call 1308 Sequoia Dr Lake Arrowhead CESTRP-2022-00546 Parking Citation
10/11/26 08:19 PM Complaint Hotline 710 Villa Grove Ave Big Bear City CESTRA-2026-00891 Noise Unconfirmed
10/11/26 08:20 PM Complaint Hotline 24299 Wabern Dr Crestline CESTRP-2021-01116 Noise Unconfirmed
10/11/26 08:26 PM Complaint Hotline 712 Villa Grove Ave Big Bear City CESTRP-2021-00294 Noise Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.
Educational - Responsible party reminded of conditions of operation.
Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).
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10/11/26 09:52 PM Complaint Hotline 619 Wabash Ln Sugarloaf CESTRA-2026-00932 Noise Unconfirmed

Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Page 2 of 2 Citation - Issued for violation(s).



