
     

Weekly STR Complaint Report 09/08/2025 - 09/14/2025

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

09/08/25 02:25 PM Complaint Hotline 32994 Canyon Dr Green Valley Lake CESTRP-2024-00756 Trash Notice of Violation

09/09/25 04:33 AM Complaint Hotline 261 Fremont Rd Lake Arrowhead CSE-2025-23137 Unpermitted STR Notice of Violation

09/09/25 08:42 AM Complaint Hotline 607 Old Toll Rd Lake Arrowhead CESTRA-2025-00839 Unpermitted STR Unconfirmed

09/09/25 02:46 PM Complaint Hotline 943 Nadelhorn Dr Lake Arrowhead CESTRP-2024-00967 Unpermitted STR Notice of Violation

09/10/25 10:18 AM Complaint Hotline 232 Burnt Mill Rd Lake Arrowhead CESTRP-2025-00718 Unpermitted STR Unconfirmed

09/10/25 01:25 PM Complaint Hotline 27889 Rainbow Dr Lake Arrowhead CESTRP-2024-00189 Trash Citation

09/12/25 02:23 PM Complaint Hotline 1263 Minton Dr Big Bear Lake CESTRP-2025-00025 Trash Educational

09/12/25 04:50 PM Complaint Hotline 1285 Minton Ave Big Bear City CESTRP-2020-01091 Trash Citation

09/12/25 10:26 PM Complaint Hotline 1208 Juniper Dr Big Bear City CESTRP-2025-00455 Noise Notice of Violation

09/12/25 11:37 PM Complaint Hotline 28577 Shenandoah Dr Lake Arrowhead CESTRP-2023-01679 Parking Unconfirmed

09/13/25 02:40 PM Complaint Hotline 578 Creekslide Ln Big Bear City CESTRP-2023-00337 Advertising Educational

09/13/25 02:46 PM Complaint Hotline 1236 Pine Ln Big Bear City CESTRP-2020-00910 Advertising Notice of Violation

09/13/25 02:50 PM Complaint Hotline 1012 W Rainbow Blvd Big Bear City CESTRP-2024-00377 Advertising Unconfirmed

09/13/25 05:04 PM Complaint Hotline 832 Santa Barbara Ave Sugarloaf CESTRP-2023-00528 Parking Unconfirmed

09/13/25 09:36 PM Complaint Hotline 24645 Bernard Dr Crestline CESTRP-2024-00945 Parking Citation

09/13/25 09:51 PM Complaint Hotline 940 E. Barker Blvd Big Bear City CESTRP-2023-01754 Noise Unconfirmed

09/13/25 10:43 PM Complaint Hotline 61938 Oleander Dr Joshua Tree CESTRP-2025-00188 Noise Unconfirmed

09/14/25 10:28 AM Complaint Hotline 27861 North Shore Rd Lake Arrowhead CESTRP-2024-00179 Parking Unconfirmed

09/14/25 10:28 AM Complaint Hotline 832 Santa Barbara Ave Sugarloaf CESTRP-2023-00528 Other Unconfirmed

Page 1 of 1

Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


