SAN BERNARDING

COUNTY

Weekly STR Complaint Report

08/25/2025 - 08/31/2025

Complaint Date &Time

Complaint Source

Complaint Address

City

STR Permit Number

Type of Complaint

Resolution

08/25/25 08:49 AM Email 22955 Redwood Valley of Enchantment CSE-2025-22940 Unpermitted STR Notice of Complaint
08/25/25 09:53 AM Complaint Hotline 308 Grass Valley Rd Lake Arrowhead CSE-2025-22946 Unpermitted STR Notice of Complaint
08/25/25 11:53 AM Complaint Hotline 764 Fern Rd Skyforest CSE-2024-19330 Unpermitted STR Action Already Taken
08/25/25 12:06 PM Complaint Hotline 764 Fern Rd Skyforest CSE-2024-19330 Unpermitted STR Action Already Taken
08/25/25 03:19 PM Complaint Hotline 764 Fern Rd Skyforest CSE-2024-19330 Unpermitted STR Action Already Taken

08/25/25 03:49 PM Complaint Hotline 330 Terrace Rd Lake Arrowhead CESTRP-2024-00474 Other Notice of Violation
08/26/25 08:44 AM Complaint Hotline 720 Buckingham Sq Lake Arrowhead CESTRP-2024-01026 Trash Citation
08/26/25 10:04 PM Complaint Hotline 349 Castle Gate Rd Lake Arrowhead CESTRP-2023-00593 Noise Unconfirmed
08/28/25 04:36 PM Email 31021 Summit Dr Running Springs CESTRA-2025-00685 Unpermitted STR Unconfirmed
08/29/25 07:05 PM Complaint Hotline 27613 Alpen Dr Lake Arrowhead CESTRP-2021-01442 Parking Citation
08/29/25 08:24 PM Complaint Hotline 300 Terrace Rd Lake Arrowhead CESTRP-2025-00209 Parking Unconfirmed
08/29/25 08:38 PM Complaint Hotline 764 Panamint Mountain Dr Big Bear City CESTRP-2023-01409 Noise Unconfirmed
08/29/25 09:48 PM Complaint Hotline 27460 Alpen Rd Lake Arrowhead CESTRP-2021-00693 Noise Unconfirmed
08/30/25 12:34 AM Complaint Hotline 1153 Gold Mountain Big Bear City CESTRP-2021-02091 Noise Citation
08/30/25 03:25 AM Complaint Hotline 27528 Matterhorn Dr Lake Arrowhead CESTRP-2025-00626 Noise Unconfirmed
08/30/25 08:55 AM Complaint Hotline 1081 Gold Mountain Dr Big Bear City CSE-2025-23110 Unpermitted STR Notice of Violation
08/30/25 07:53 PM Complaint Hotline 943 Nadelhorn Dr Lake Arrowhead CESTRP-2024-00967 Other Unconfirmed
08/30/25 08:03 PM Complaint Hotline 1315 Sequioa Dr Lake Arrowhead CESTRP-2023-01873 Open Fire Unconfirmed
08/30/25 08:35 PM Complaint Hotline 28590 Wabash Dr Lake Arrowhead CESTRP-2025-00442 Noise Notice of Violation
08/30/25 10:46 PM Complaint Hotline 26659 Thunderbird Dr Lake Arrowhead CESTRP-2024-00825 Noise Unconfirmed
08/31/25 09:03 AM Complaint Hotline 28400 Altamont Ct Lake Arrowhead CSE-2025-22841 Unpermitted STR Unconfirmed
08/31/25 09:19 AM Complaint Hotline 1320 Calgary Dr Lake Arrowhead CSE-2024-17895 Unpermitted STR Unconfirmed
08/31/25 09:29 AM Complaint Hotline 311 Heliotrope Dr Lake Arrowhead CESTRP-2025-00046 Other Notice of Violation
08/31/25 09:56 AM Complaint Hotline 531 Sunderland Ct Arrowhead Villas CESTRP-2020-01060 Noise Unconfirmed
08/31/25 07:52 PM Complaint Hotline 763 GreenBriar Dr Sky Forest CESTRP-2020-00933 Noise Notice of Violation

Unconfirmed - Evidence supporting a violation was not obtained.
Educational - Responsible party reminded of conditions of operation.
Notice of Violation - Courtesy notice issued for violation(s).

Page 1 of 2 Citation - Issued for violation(s).



AL ERMARDING

COUNTY

Weekly STR Complaint Report

08/25/2025 - 08/31/2025

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution
08/31/25 08:39 PM Complaint Hotline 943 Nadelhorn Dr Lake Arrowhead CESTRP-2024-00967 Parking Unconfirmed
08/31/25 09:06 PM Complaint Hotline 901 Anita Ave Big Bear City CESTRP-2023-01369 Noise Notice of Violation
Unconfirmed - Evidence supporting a violation was not obtained.
Educational - Responsible party reminded of conditions of operation.
Notice of Violation - Courtesy notice issued for violation(s).
Page 2 of 2 Citation - Issued for violation(s).



