
     

Weekly STR Complaint Report 08/17/2026 - 08/23/2026

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

08/17/26 05:36 PM Complaint Hotline 125 Sunset Ln Sugarloaf CESTRP-2020-00884 Trash Notice of Violation

08/18/26 10:47 AM Phone Call 513 Brentwood Dr Lake Arrowhead CESTRP-2023-01258 Trash Notice of Violation

08/19/26 11:18 AM Complaint Hotline 111 Elmwood Pl Big Bear City CESTRP-2023-01217 Light Trespass Educational

08/19/26 06:15 PM Complaint Hotline 612 Sunderland Ct Arrowhead Villas CSE-2026-27652 Unpermitted STR Notice of Violation

08/20/26 11:44 AM Complaint Hotline 24315 Montreaux Dr Crestline CESTRP-2023-01832 Other Notice of Violation

08/20/26 12:21 PM Complaint Hotline 2358 Fir Dr Arrow Bear Pk CESTRP-2023-01736 Occupancy Educational

08/20/26 05:01 PM Complaint Hotline 108 Fremont Dr Lake Arrowhead CESTRP-2026-00483 Trash Notice of Violation

08/20/26 06:26 PM Complaint Hotline 1259 Minton Dr Big Bear City CSE-2025-22725 Unpermitted STR Action Already Taken

08/21/26 12:03 PM Complaint Hotline 664 Santa Barbara Ave Sugarloaf CESTRP-2025-00600 Trash Notice of Violation

08/21/26 01:15 PM Phone Call 28945 Cedar Terrace Cedar Glen CESTRP-2025-00237 Trash Unconfirmed

08/21/26 02:41 PM Complaint Hotline 27416 Cedarwood Dr Lake Arrowhead CESTRP-2022-01026 Trash Unconfirmed

08/21/26 09:05 PM Complaint Hotline 26249 Cedar Ln Twin Peaks CSE-2026-25118 Unpermitted STR Unconfirmed

08/21/26 10:13 PM Complaint Hotline 628 Kuffel Canyon Rd Arrowhead Villas CESTRP-2023-00496 Noise Unconfirmed

08/21/26 10:42 PM Complaint Hotline 1024 Sherwood Blvd Big Bear City CESTRP-2021-02107 Noise Unconfirmed

08/22/26 12:24 AM Complaint Hotline 1466 Klamath Rd Big Bear City CESTRP-2022-00271 Noise Notice of Violation

08/22/26 01:43 AM Complaint Hotline 720 Cottage Grove Rd Lake Arrowhead CESTRP-2022-00215 Noise Unconfirmed

08/22/26 02:22 AM Complaint Hotline 1111 Elmwood Pl Big Bear City CESTRP-2023-01217 Noise Notice of Violation

08/22/26 10:10 AM Complaint Hotline 2463 Independence Dr Arrowbear Pk CESTRP-2025-00909 Trash Unconfirmed

08/22/26 05:01 PM Complaint Hotline 1041 Villa Grove Ave Big Bear City CESTRP-2021-00071 Noise Unconfirmed

08/22/26 10:29 PM Complaint Hotline 876 Castle Ln Lake Erwin CESTRP-2026-00056 Noise Unconfirmed

08/22/26 11:53 PM Complaint Hotline 762 Bishorn Dr Lake Arrowhead CESTRP-2020-00949 Noise Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


