
     

Weekly STR Complaint Report 07/13/2026 - 07/19/2026

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

07/13/26 07:53 AM Complaint Hotline 26560 Placer Ln Lake Arrowhead CESTRP-2026-00251 Trash Notice of Violation

07/13/26 08:03 AM Complaint Hotline 44617 Barton Ln Sugarloaf CESTRP-2021-01380 Other Educational

07/13/26 08:08 AM Phone Call 330 Terrace Rd Lake Arrowhead CESTRP-2024-00474 Trash Citation

07/13/26 09:50 AM Phone Call 32061 Pine Cone Dr Running Springs CESTRP-2023-00858 Trash Unconfirmed

07/13/26 12:46 PM Complaint Hotline 31022 Old City Creek Running Springs CESTRP-2025-00974 Trash Unconfirmed

07/13/26 01:30 PM Phone Call 1128 E Country Club Blvd Big Bear City CESTRP-2023-01394 Open Fire Notice of Violation

07/14/26 02:35 PM Complaint Hotline 30889 All View Dr Running Springs CESTRP-2024-01077 Trash Notice of Violation

07/14/26 02:55 PM Complaint Hotline 640 Pyramid Dr Valley of the Moon CESTRP-2023-01278 Trash Unconfirmed

07/14/26 05:12 PM Complaint Hotline 1259 Minton Dr Big Bear City CESTRP-2024-00966 Trash Citation

07/14/26 06:36 PM Complaint Hotline 30071 Enchanted Way Running Springs CSE-2025-20637 Unpermitted STR Action Already Taken

07/15/26 08:55 PM Complaint Hotline 577 Villa Grove Ave Big Bear City CESTRP-2024-00950 Trash Citation

07/16/26 07:25 AM Complaint Hotline 2550 Valkyrie Dr Running Springs CESTRP-2024-00962 Trash Citation

07/16/26 08:22 AM Complaint Hotline 654 E. Victoria Ct Arrowhead Villas CESTRP-2023-01980 Trash Unconfirmed

07/16/26 09:51 PM Complaint Hotline 26249 Cedar Ln Twin Peaks CESTRP-2025-01028 Noise Unconfirmed

07/16/26 09:53 PM Complaint Hotline 26249 Cedar Ln Twin Peaks CESTRP-2025-01028 Light trespass Notice of Violation

07/17/26 09:54 AM Complaint Hotline 749 Orange Ave Sugarloaf CSE-2026-27100 Unpermitted STR Notice of Violation

07/17/26 03:30 PM Complaint Hotline 109 Village Bay Lake Arrowhead CESTRP-2022-01760 Noise Unconfirmed

07/17/26 03:57 PM Complaint Hotline 31036 Valley Oak Dr Running Springs CESTRP-2023-01117 Trash Notice of Violation

07/17/26 05:13 PM Email 1193 Sheepphorn Rd Big Bear City CESTRP-2025-00369 Trash Citation

07/17/26 05:54 PM Complaint Hotline 862 Golf Course Rd Lake Arrowhead CESTRP-2023-01785 Parking Unconfirmed

07/17/26 06:56 PM Complaint Hotline 138 Leonard Ln Sugarloaf CESTRP-2025-01055 Trash Notice of Violation

07/17/26 11:40 PM Complaint Hotline 422 Klamath Dr Lake Arrowhead CESTRP-2021-00328 Noise Citation

07/17/26 03:44 AM Complaint Hotline 422 Klamath Dr Lake Arrowhead CESTRP-2021-00328 Noise Unconfirmed

07/18/26 08:06 AM Complaint Hotline 39205 Mohawk Dr Fawnskin CESTRP-2022-00786 Noise Unconfirmed

07/18/26 06:54 PM Complaint Hotline 645 Highway Spur Twin Peaks CESTRP-2021-02798 Open Fire Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  



     

Weekly STR Complaint Report 07/13/2026 - 07/19/2026

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

07/18/26 07:22 PM Complaint Hotline 525 Marlowe Dr Big Bear Lake CESTRA-2026-00596 Unpermitted STR Unconfirmed

07/18/26 10:23 PM Complaint Hotline 26249 Cedar Ln Twin Peaks CESTRP-2025-01028 Light Trespass Action Already Taken

07/19/26 03:55 PM Complaint Hotline 613 W Rainbow Blvd Big Bear City CSE-2026-27129 Unpermitted STR Notice of Violation

07/19/26 04:00 PM Complaint Hotline 30631 Ferndale Dr Running Springs CESTRP-2026-00357 Trash Citation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


