
     

Weekly STR Complaint Report 05/18/2026 - 05/24/2026

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

05/18/26 12:03 AM Complaint Hotline 341 E Country Club Blvd Big Bear City CESTRP-2024-00322 Noise Unconfirmed

05/18/26 10:26 AM Complaint Hotline 30071 Enchanted Running Springs CESTRP-2021-00966 Unpermitted STR Unconfirmed

05/19/26 11:09 AM Complaint Hotline 27550 North Bay Rd Lake Arrowhead CESTRP-2023-00833 Other Unconfirmed

05/19/26 12:28 PM Email 436 Inyo Ave Sugarloaf CESTRP-2021-02465 Advertising Educational

05/19/26 12:28 PM Email 236 Greenspot Rd Big Bear City CESTRP-2025-00669 Advertising Educational

05/19/26 12:28 PM Email 1153 Gold Mountain Dr Big Bear City CESTRP-2021-02091 Advertising Educational

05/19/26 12:28 PM Email 208 E Aeroplane Blvd Big Bear City CESTRP-2024-00871 Advertising Educational

05/19/26 12:28 PM Email 949 Mc Alister Rd Big Bear City CESTRP-2021-02129 Advertising Unconfirmed

05/19/26 12:28 PM Email 105 Arbon Lane Big Bear City CESTRP-2022-01263 Advertising Unconfirmed

05/19/26 03:23 PM Complaint Hotline 2001 Nob Hill Dr Running Springs CSE-2026-26286 Unpermitted STR Notice of Complaint

05/21/26 10:15 AM Complaint Hotline 704 Zurich Lake Arrowhead CSE-2024-19588 Unpermitted STR Unconfirmed

05/21/26 10:48 AM Complaint Hotline 831 Arrowhead Villa Lake Arrowhead CSE-2026-26324 Unpermitted STR Notice of Violation

05/21/26 10:58 AM Phone Call 1105 Nana Rd Big Bear City CESTRP-2020-01096 Other Unconfirmed

05/21/26 12:24 PM Complaint Hotline 26845 Modoc Ln Lake Arrowhead CESTRP-2022-00937 Advertising Notice of Violation

05/22/26 07:45 AM Complaint Hotline 619 Wabash Ln Sugarloaf CSE-2026-25270 Unpermitted STR Unconfirmed

05/22/26 12:08 PM Complaint Hotline 220 W Country Club Blvd Big Bear City CESTRP-2024-00243 Other Notice of Violation

05/22/26 03:14 PM Complaint Hotline 518 Sunderland Ct Arrowhead Villas CESTRP-2021-00670 Advertising Citation

05/22/26 06:35 PM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Other Unconfirmed

05/23/26 12:25 PM Complaint Hotline 27984 St Bernard Ln Lake Arrowhead CESTRP-2020-00495 Advertising Unconfirmed

05/23/26 12:28 PM Complaint Hotline 23764 Zurich Dr Crestline CESTRP-2024-00477 Trash Citation

05/23/26 12:34 PM Complaint Hotline 189 State Hwy 173 Lake Arrowhead CESTRP-2023-00027 Parking Notice of Violation

05/23/26 01:40 PM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Other Unconfirmed

05/23/26 02:26 PM Complaint Hotline 1023 Butte Ave Big Bear City CESTRP-2023-01671 Parking Citation

05/23/26 06:51 PM Complaint Hotline 1346 St. Anton Dr Lake Arrowhead CESTRP-2023-01191 Noise Notice of Violation

05/23/26 08:49 PM Complaint Hotline 126 Highway 173 Lake Arrowhead CSE-2025-22938 Unpermitted STR Citation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  
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05/24/26 07:40 AM Complaint Hotline 26285 Augusta Dr Lake Arrowhead CESTRP-2025-00897 Trespassing Unconfirmed

05/24/26 11:18 AM Complaint Hotline 28207 Geneva Ln Lake Arrowhead CESTRP-2023-00848 Parking Notice of Violation

05/24/26 03:57 PM Complaint Hotline 866 Golf Course Rd Lake Arrowhead CESTRP-2023-00053 Parking Citation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


