
     

Weekly STR Complaint Report 04/20/2026 - 04/26/2026

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

04/20/26 10:49 AM Complaint Hotline 865 Holmes Lane Sugarloaf CESTRP-2023-01382 Trash Notice of Violation

04/20/26 11:07 AM Phone Call 24273 Horst Drive San Moritz CESTRP-2025-00528 Parking Unconfirmed

04/21/26 06:51 AM Complaint Hotline 27918 St. Bernard Lake Arrowhead CESTRP-2023-01472 Trash Notice of Violation

04/21/26 08:34 AM Email 1370 Calgary Drive Lake Arrowhead CSE-2026-25941 Unpermitted STR Notice of Violation

04/22/26 11:49 AM Phone Call 21775 Vista Road Cedarpines Park CESTRP-2026-00088 Advertising Notice of Violation

04/22/26 12:15 PM Phone Call 21775 Vista Road Cedarpines Park CESTRP-2026-00088 Advertising Action Already Taken

04/25/26 10:25 PM Complaint Hotline 422 Klamath Dr Lake Arrowhead CESTRP-2021-00328 Noise Unconfirmed

04/26/26 03:36 AM Complaint Hotline 253 Imperial Ave Sugarloaf CESTRP-2024-00649 Other Unconfirmed

04/26/26 06:21 PM Complaint Hotline 1041 Pinon Lane Big Bear City CESTRP-2021-01065 Other Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


