
     

Weekly STR Complaint Report 03/23/2026 - 03/29/2026

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

03/23/26 11:14 PM Complaint Hotline 693 Villa Grove Ave Big Bear City CESTRP-2025-00659 Noise Unconfirmed

03/25/26 09:32 AM Email 138 Leonard Ln Sugarloaf CESTRP-2025-01055 Other Educational

03/25/26 11:22 AM Phone Call 126 N State Hwy Lake Arrowhead CSE-2025-22938 Unpermitted STR Citation

03/26/26 12:30 AM Complaint Hotline 1296 Calgary Dr  Lake Arrowhead CESTRP-2023-01230 Other Unconfirmed

03/26/26 11:45 AM Complaint Hotline 841 Santa Barbara Ave Sugarloaf CESTRP-2021-02457 Other Action Already Taken

03/26/26 03:58 PM Phone Call 1193 Sheephorn Rd Big Bear City CESTRP-2025-00369 Trash Notice of Violation

03/26/26 06:29 PM Complaint Hotline 745 Barrett Way Big Bear City CESTRP-2020-00589 Noise Unconfirmed

03/26/26 07:09 AM Complaint Hotline 1032 Westspring Forest Dr Big Bear City CESTRP-2026-00253 Noise Unconfirmed

03/26/26 08:01 PM Complaint Hotline 26570 Placer Ln Lake Arrowhead Unpermitted STR Unpermitted STR Notice of Complaint

03/27/26 01:45 PM Complaint Hotline 26249 Cedar Ln Twin Peaks CESTRP-2025-01028 Parking Citation

03/27/26 07:30 PM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Other Unconfirmed

03/28/26 07:12 AM Complaint Hotline 1056 Sandalwood Dr Lake Arrowhead CESTRP-2025-00127 Parking Unconfirmed

03/28/26 08:22 AM Complaint Hotline 28046 West Shore Rd Lake Arrowhead CESTRP-2020-00253 Parking Notice of Violation

03/28/26 08:34 AM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Trash Unconfirmed

03/28/26 09:55 AM Complaint Hotline 1054 Sandalwood Dr Lake Arrowhead CESTRP-2023-01146 Parking Notice of Violation

03/28/26 04:27 PM Complaint Hotline 28046 West Shore Rd Lake Arrowhead CESTRP-2020-00253 Parking Unconfirmed

03/29/26 01:24 PM Complaint Hotline 27121 Peninsula Dr Lake Arrowhead CESTRP-2026-00209 Trash Notice of Violation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


