SAN BERNARDING

02/16/2026 - 02/22/2026

COUNTY Weekly STR Complaint Report

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution
02/16/26 08:45 PM Complaint Hotline 1032 Whispering Forest Dr Big Bear City CESTRP-2025-00253 Parking Unconfirmed
02/16/26 09:03 PM Complaint Hotline 1032 Whispering Forest Dr Big Bear City CESTRP-2025-00253 Parking Unconfirmed
02/16/26 09:05 PM Complaint Hotline 1032 Whispering Forest Dr Big Bear City CESTRP-2025-00253 Parking Unconfirmed
02/18/26 08:37 AM Phone Call 305 Castle Gate Rd Lake Arrowhead CESTRP-2021-02046 Parking Unconfirmed
02/18/26 01:05 PM Phone Call 209 Rodeo Rd Big Bear City CESTRP-2020-00724 Other Citation
02/19/26 03:22 PM Phone Call 2350 Lookout Dr Arrow Bear Pk CESTRP-2020-01292 Other Unconfirmed
02/19/26 06:14 PM Complaint Hotline 1029 Badger Ln Lake Arrowhead CESTRP-2024-00480 Parking Notice of Violation
02/19/26 08:31 PM Complaint Hotline 1208 Yosemite Dr Lake Arrowhead CESTRP-2025-00953 Parking Notice of Violation
02/19/26 10:52 PM Complaint Hotline 1208 Yosemite Dr Lake Arrowhead CESTRP-2025-00953 Parking Unconfirmed
02/20/26 10:48 AM Complaint Hotline 1034 Sugarloaf Blvd Big Bear City CESTRP-2020-00725 Parking Unconfirmed
02/20/26 11:01 AM Complaint Hotline 521 Sunderland Ct Lake Arrowhead CESTRP-2026-00111 Parking Educational
02/20/26 11:17 AM Complaint Hotline 26225 Sky Ridge Twin Peaks CESTRP-2025-00225 Parking Unconfirmed
02/20/26 11:21 AM Complaint Hotline 521 Sunderland Ct Lake Arrowhead CESTRP-2026-00111 Parking Educational
02/20/26 12:31 PM Complaint Hotline 1100 Cedar Mountain Rd Big Bear City CESTRP-2024-00819 Parking Citation
02/20/26 02:44 PM Complaint Hotline 298 Maple Ln Sugarloaf CESTRP-2024-00191 Parking Notice of Violation
02/20/26 03:42 PM Complaint Hotline 361 Grass Valley Rd Lake Arrowhead CESTRP-2020-00313 Parking Unconfirmed
02/20/26 04:16 PM Complaint Hotline 26600 Lake Forest Dr Twin Peaks CESTRP-2024-00103 Parking Unconfirmed
02/20/26 04:21 PM Complaint Hotline 225 Imperial Ave Sugarloaf CESTRP-2022-00035 Parking Educational
02/20/26 04:27 PM Complaint Hotline 126 State Hwy 173 Lake Arrowhead CSE-2025-22938 Unpermitted STR Unconfirmed
02/20/26 04:33 PM Complaint Hotline 26600 Lake Forest Dr Twin Peaks CESTRP-2024-00103 Trespassing Unconfirmed
02/21/26 12:07 AM Complaint Hotline 526 W. Aeroplane Blvd Big Bear City CESTRP-2024-00968 Parking Citation
02/21/26 07:32 AM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Parking Educational
02/21/26 08:35 AM Complaint Hotline 245 Grass Valley Rd Lake Arrowhead CESTRP-2020-00667 Parking Notice of Violation
02/21/26 09:07 AM Complaint Hotline 654 E Victoria Ct Lake Arrowhead CESTRP-2023-01980 Parking Notice of Violation
02/21/26 09:22 AM Email 186 Old Toll Rd Lake Arrowhead CESTRP-2021-02706 Advertising Educational
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Unconfirmed - Evidence supporting a violation was not obtained.
Educational - Responsible party reminded of conditions of operation.
Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).
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02/21/26 09:39 AM Complaint Hotline 508 Merrimack Dr Lake Arrowhead CESTRP-2020-00795 Parking Unconfirmed
02/21/26 09:59 AM Complaint Hotline 257 Imperial Ave Sugarloaf CESTRP-2024-00792 Parking Notice of Violation
02/21/26 02:51 PM Complaint Hotline 31627 Inspiration Dr Running Springs CESTRP-2023-00841 Other Not STR Related
02/21/26 08:56 PM Complaint Hotline 915 Breithorn Dr Lake Arrowhead CESTRP-2025-00962 Parking Unconfirmed
02/22/26 10:55 AM Complaint Hotline 30813 All View Dr Running Springs CESTRP-2024-00684 Noise Unconfirmed
02/22/26 11:00 AM Complaint Hotline 27354 Elmwood Dr Lake Arrowhead CESTRP-2021-00095 Parking Notice of Violation
02/22/26 12:05 PM Complaint Hotline 46500 Minnow Ln Baldwin Lake CESTRP-2023-01799 Other Notice of Violation

02/22/26 12:55 PM

Complaint Hotline

30191 Enchanted Way

Running Springs

CESTRA-2025-01223

Trespassing

Unconfirmed

02/22/26 11:17 PM

Email

261 State Hwy 173

Lake Arrowhead

CESTRP-2021-02912

Advertising

Educational
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Unconfirmed - Evidence supporting a violation was not obtained.
Educational - Responsible party reminded of conditions of operation.
Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).



