
     

Weekly STR Complaint Report 05/12/2025 - 05/18/2025

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

05/12/25 10:06 AM Phone Call 571 Pioneer Rd Lake Arrowhead CESTRP-2024-00047 Other Unconfirmed

05/13/25 02:16 PM Complaint Hotline 29015 Alder Terrace Cedar Glen CESTRP-2025-00087 Trash Unconfirmed

05/13/25 02:37 PM Complaint Hotline 33409 Cedar Dr Arrow Bear PK CESTRP-2023-01070 Trash Educational

05/14/25 09:53 AM Phone Call 1901 Willow Dr Running Springs CESTRP-2023-01158 Trash Notice of Violation

05/16/25 10:41 AM Complaint Hotline 1177 Gold Mountain Dr Big Bear City CESTRP-2020-00084 Trespassing Notice of Violation

05/16/25 06:47 PM Complaint Hotline 664 Santa Barbara Ave Sugarloaf CSE-2025-21506 Unpermitted STR Action Already Taken

05/16/25 11:12 PM Complaint Hotline 596 Villa Grove Ave Big Bear City CESTRP-2021-00233 Noise Unconfirmed

05/17/25 08:32 AM Complaint Hotline 42588 Bear Loop Ave Big Bear City CESTRP-2021-02055 Parking Unconfirmed

05/17/25 06:56 PM Complaint Hotline 32951 Deer Ln Running Springs CSE-2025-20744 Unpermitted STR Citation

05/18/25 08:24 AM Complaint Hotline 27255 Bernina Dr Lake Arrowhead CESTRP-2025-00177 Parking Notice of Violation

05/18/25 01:26 PM Complaint Hotline 693 Villa Grove Ave Big Bear City CSE-2025-21618 Unpermitted STR Notice of Violation

05/18/25 04:05 PM Complaint Hotline 1241 Pine Ln Big Bear City CESTRP-2022-01550 Noise Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


