
     

Weekly STR Complaint Report 05/05/2025 - 05/11/2025

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

05/05/25 07:56 AM Complaint Hotline 323 Old Mill rd Lake Arrowhead CESTRP-2023-01851 Trash Citation

05/05/25 01:05 PM Email 791 Virginia Court Lake Arrowhead CESTRP-2023-01591 Other Educational

05/06/25 02:00 PM Email 1470 Klamath Rd Big Bear City CESTRP-2020-01363 Advertising Educational

05/06/25 02:00 PM Email 27285 Peninsula Dr Lake Arrowhead CESTRP-2021-02827 Advertising Notice of Violation

05/06/25 02:00 PM Email 28687 Shenandoah Dr Lake Arrowhead CESTRP-2021-01640 Advertising Action Already Taken

05/06/25 03:42 PM Email 1690 Wolf Rd Big Bear City CESTRP-2021-00456 Advertising Educational

05/06/25 04:18 PM Complaint Hotline 664 Santa Barbara Ave Sugarloaf CSE-2025-21506 Unpermitted STR Notice of Violation

05/08/25 08:51 AM Complaint Hotline 644 Santa Barbara Ave Sugarloaf CSE-2025-21506 Unpermitted STR Action Already Taken

05/08/25 08:54 PM Complaint Hotline 896 Panamint Mountain Dr Big Bear City CESTRP-2022-00806 Noise Notice of Violation

05/09/25 07:51 PM Complaint Hotline 32951 Deer Ln Running Springs CSE-2025-20744 Unpermitted STR Unconfirmed

05/09/25 08:56 PM Complaint Hotline 911 Hospital Rd Lake Arrowhead CESTRP-2021-01064 Parking Unconfirmed

05/10/25 08:52 AM Complaint Hotline 1281 Sequoia Dr Lake Arrowhead CESTRP-2024-00858 Parking Notice of Violation

05/10/25 12:48 PM Complaint Hotline 26600 Lake Forest Dr Twin Peaks CESTRP-2024-00103 Parking Notice of Violation

05/10/25 03:31 PM Complaint Hotline 1011 W Fairway Blvd Big Bear City CSE-2025-21548 Unpermitted STR Notice of Violation

05/10/25 08:36 PM Complaint Hotline 476 Annandale Dr Lake Arrowhead CESTRP-2023-01094 Open Fire Unconfirmed

05/10/25 10:04 PM Complaint Hotline 27887 West Shore Rd Lake Arrowhead CSE-2025-21549 Unpermitted STR Notice of Violation

05/11/25 03:43 AM Complaint Hotline 737 Irving Way Big Bear City CESTRP-2020-01272 Noise Notice of Violation

05/11/25 07:49 AM Complaint Hotline 1296 Calgary Dr Lake Arrowhead CESTRP-2023-01230 Noise Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


