
     

Weekly STR Complaint Report 01/13/2025 - 01/19/2025

Complaint Date &Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

01/13/25 07:53 PM Complaint Hotline 1432 E Big Bear Blvd Big Bear City CESTRP-2021-00874 Parking Unconfirmed

01/14/25 06:09 AM Complaint Hotline 2475 Elko Dr Arrowbear CESTRP-2019-00104 Noise Unconfirmed

01/14/25 08:18 AM Complaint Hotline 537 Canyon View Dr Lake Arrowhead CESTRP-2022-01096 Trash Notice of Violation

01/14/25 10:04 AM Phone Call 28689 Shenandoah Dr Lake Arrowhead CSE-2025-20189 Advertising Notice of Violation

01/14/25 12:00 PM Complaint Hotline 841 Santa Barbara Ave Sugarloaf CESTRP-2021-02457 Trash Notice of Violation

01/15/25 12:19 PM Complaint Hotline 137 Rocky point Rd Lake Arrowhead CESTRP-2022-00534 Trash Unconfirmed

01/16/25 10:17 PM Complaint Hotline 710 Villa Grove Ave Big Bear City CESTRP-2020-00799 Noise Unconfirmed

01/17/25 10:20 AM Complaint Hotline 137 Rocky Point Rd Lake Arrowhead CESTRP-2022-00534 Trash Action Already Taken

01/17/25 11:21 AM Complaint Hotline 1056 Sierra Ave Big Bear City CESTRP-2024-00645 Parking Unconfirmed

01/17/25 08:04 PM Complaint Hotline 896 Berne Dr Crestline CESTRP-2020-00786 Noise Notice of Violation

01/18/25 01:29 AM Complaint Hotline 26150 Walnut Hills Dr Lake Arrowhead CESTRP-2022-01496 Noise Citation

01/18/25 06:53 AM Complaint Hotline 402 Terrace Rd Lake Arrowhead CESTRP-2023-00516 Parking Notice of Violation

01/18/25 07:13 AM Complaint Hotline 1262 Yukon Ct Lake Arrowhead CESTRP-2022-00518 Parking Unconfirmed

01/18/25 11:01 AM Complaint Hotline 852 Cedar Ln Sugarloaf CESTRP-2021-01646 Parking Unconfirmed

01/18/25 02:01 PM Complaint Hotline 737 W Big Bear Blvd Big Bear City CSE-2025-20208 Unpermitted STR Unconfirmed

01/18/25 05:15 PM Complaint Hotline 201 E. Aeroplane Big Bear City Unpermitted STR Unpermitted STR Unconfirmed

01/18/25 09:02 PM Complaint Hotline 27918 St. Bernard Lake Arrowhead CESTRP-2023-01472 Noise Citation

01/18/25 10:12 PM Complaint Hotline 700 Community Dr Lake Arrowhead CESTRP-2023-00452 Open Fire Notice of Violation

01/18/25 10:30 PM Complaint Hotline 978 Deer Trail Ln Fawnskin CESTRP-2024-00319 Noise Unconfirmed

01/19/25 09:11 AM Complaint Hotline 201 E. Aeroplane Big Bear City Unpermitted STR Unpermitted STR Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


