
     

Weekly STR Complaint Report 04/08/2024 - 04/14/2024

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

04/08/2024 8:22 AM Complaint Hotline 1924 Wilderness Rd Running Springs CESTRP-2021-02421 Trash Notice of Violation

04/08/2024 12:08 PM Complaint Hotline 288 N Fairway Lake Arrowhead CESTRP-2023-01857 Other Unconfirmed

04/08/2024 9:38 PM Complaint Hotline 1409 Malabar Way Big Bear City CESTRP-2021-00572 Trash Citation

04/09/2024 7:31 AM Complaint Hotline 366 Birchwood Dr Lake Arrowhead CESTRP-2021-02788 Trash Action Already Taken

04/09/2024 10:26 PM Complaint Hotline 26116 Boulder Ln Twin Peaks CESTRP-2022-00225 Advertising Educational

04/09/2024 10:42 PM Complaint Hotline 723 Bergschrund Dr Crestline CESTRP-2023-00996 Advertising Educational

04/09/2024 10:48 PM Complaint Hotline 24794 Lake Dr Crestline CESTRP-2023-01229 Advertising Educational

04/09/2024 10:59 PM Complaint Hotline 294 Erlach Dr Crestline CESTRP-2022-00358 Advertising Educational

04/09/2024 11:05 PM Complaint Hotline 25994 State Highway 189 Twin Peaks Unpermitted STR Unpermitted STR Under Investigation

04/09/2024 11:18 PM Complaint Hotline 26125 State Highway 198 Twin Peaks Unpermitted STR Unpermitted STR Not STR Related

04/09/2024 11:24 PM Complaint Hotline 27300 Peninsula Dr Lake Arrowhead CESTRP-2021-01129 Advertising Educational

04/09/2024 11:29 PM Complaint Hotline 743 Bishorn Dr Lake Arrowhead CESTRP-2023-01381 Advertising Educational

04/09/2024 11:34 PM Complaint Hotline 27313 Bernina Dr Lake Arrowhead CESTRP-2022-01400 Advertising Educational

04/09/2024 11:42 PM Complaint Hotline 943 Nadelhorn Dr Lake Arrowhead CESTRP-2021-00742 Advertising Notice of Violation

04/09/2024 11:47 PM Complaint Hotline 27363 Matterhorn Dr Lake Arrowhead CESTRP-2020-00833 Advertising Educational

04/09/2024 11:53 PM Complaint Hotline 27540 North Bay Rd Lake Arrowhead CESTRP-2021-02189 Advertising Educational

04/09/2024 11:54 PM Complaint Hotline 27463 Alpen Dr Lake Arrowhead CESTRP-2020-01467 Advertising Educational

04/10/2024 12:13 AM Complaint Hotline 704 Zurich Dr Lake Arrowhead CESTRP-2023-01655 Advertising Educational

04/10/2024 12:20 AM Complaint Hotline 27896 North Bay Rd Lake Arrowhead CESTRP-2021-02709 Advertising Educational

04/10/2024 12:24 AM Complaint Hotline 1137 Nadelhorn Dr Lake Arrowhead CESTRP-2023-01371 Advertising Educational

04/10/2024 12:29 AM Complaint Hotline 27964 North Bay Rd Lake Arrowhead CESTRP-2023-00972 Advertising Educational
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  
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04/10/2024 12:34 AM Complaint Hotline 28195 Geneva Ln Lake Arrowhead CESTRP-2021-01504 Advertising Educational

04/10/2024 12:42 AM Complaint Hotline 27609 Cedarwood Dr Lake Arrowhead CESTRP-2020-00240 Advertising Educational

04/10/2024 12:47 AM Complaint Hotline 27945 Lakes Edge Rd Lake Arrowhead CESTRP-2020-00674 Advertising Educational

04/10/2024 12:57 AM Complaint Hotline 972 Mecham Dr Crest Park CESTRP-2020-01330 Advertising Educational

04/10/2024 1:04 AM Complaint Hotline 1382 Montreal Dr Lake Arrowhead CESTRP-2022-00834 Advertising Educational

04/10/2024 1:08 AM Complaint Hotline 911 Hospital Rd Lake Arrowhead CESTRP-2021-01064 Advertising Educational

04/10/2024 1:15 AM Complaint Hotline 29450 Piney Cedar Glen CSE-2024-16821 Unpermitted STR Notice of Violation

04/10/2024 1:19 AM Complaint Hotline 26625 Kings Ct Lake Arrowhead CESTRP-2021-01802 Advertising Unconfirmed

04/10/2024 1:23 AM Complaint Hotline 105 A Ln Lake Arrowhead CESTRP-2024-00203 Advertising Educational

04/10/2024 1:27 AM Complaint Hotline 215 Chippewa Ln Lake Arrowhead CESTRP-2021-00974 Advertising Educational

04/10/2024 1:31 AM Complaint Hotline 303 A Ln Lake Arrowhead CESTRP-2020-00134 Advertising Educational

04/10/2024 1:35 AM Complaint Hotline 455 Klamath Dr Lake Arrowhead CESTRP-2021-00328 Advertising Educational

04/10/2024 1:39 AM Complaint Hotline 508 Merrimack Dr Lake Arrowhead CESTRP-2020-00795 Advertising Educational

04/10/2024 7:58 AM Complaint Hotline 26335 Forest Ln Twin Peaks CESTRP-2021-01544 Trash Unconfirmed

04/10/2024 8:38 AM Complaint Hotline 1333 Helen Street Wrightwood CESTRP-2023-00271 Trash Unconfirmed

04/10/2024 10:16 AM Complaint Hotline 1668 HWY 2 Wrightwood Unpermitted STR Unpermitted STR Unconfirmed

04/10/2024 10:55 AM Complaint Hotline 710 Villa Grove Ave Big Bear City CESTRP-2020-00799 Noise Unconfirmed

04/11/2024 10:41 AM Complaint Hotline 842 Nadelhorn Dr Big Bear City CESTRP-2023-01071 Parking Educational

04/12/2024 1:22 PM Complaint Hotline 605 Pyramid Dr Crestline CESTRP-2022-00267 Other Educational

04/12/2024 1:28 PM Complaint Hotline 923 Antelope Mountain Dr Big Bear City CESTRP-2021-01436 Trash Educational

04/12/2024 6:19 PM Complaint Hotline 787 Villa Grove Big Bear City CESTRP-2023-00635 Noise Notice of Violation

04/13/2024 9:17 AM Complaint Hotline 33302 Wild Rose Dr Green Valley Lake CESTRP-2023-01187 Trash Educational
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  
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04/13/2024 10:13 AM Phone Call 687 Ashlar Ln Crestline CESTPR-2023-00631 Parking Citation

04/13/2024 11:54 AM Complaint Hotline 1094 Whitney Big Bear City CESTRP-2022-00316 Trash Unconfirmed

04/13/2024 12:57 PM Complaint Hotline 1071 Mountain Ln Big Bear City CESTRP-2021-00728 Other Unconfirmed

04/13/2024 5:50 PM Complaint Hotline 730 Maltby Blvd Big Bear City CESTRP-2020-01278 Other Unconfirmed

04/14/2024 7:45 PM Complaint Hotline 1644 Wolf Rd Big Bear City CESTRP-2023-00485 Noise Unconfirmed

Page 3 of 3

Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


