
     

Weekly STR Complaint Report 02/19/2024 - 02/25/2024

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

02/19/2024 8:59 AM Complaint Hotline 955 Deer Trail Ln Fawnskin CESTRP-2021-02658 Trespassing Unconfirmed

02/19/2024 9:35 AM Complaint Hotline 518 Spring Lane Green Valley Lake CSE-2023-15528 Trash Citation

02/19/2024 11:15 AM Complaint Hotline 671 Villa Grove Dr Big Bear City CESTRP-2021-01948 Trespassing Unconfirmed

02/20/2024 10:50 AM Phone Call 704 Cedar Ln Sugarloaf CESTRP-2023-00630 Parking Unconfirmed

02/20/2024 9:23 AM Complaint Hotline 29729 Katherine Way Cedar Glen CESTRP-2022-01314 Trespassing Unconfirmed

02/20/2024 12:01 PM Complaint Hotline 42444 Bear Loop Big Bear City CESTRP-2021-01003 Parking Unconfirmed

02/20/2024 2:12 PM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRP-2023-01370 Trash Unconfirmed

02/20/2024 2:19 PM Complaint Hotline 297 S Fairway Dr Lake Arrowhead CESTRP-2023-01888 Trash Notice of Violation

02/20/2024 2:33 PM Complaint Hotline 1412 E Big Bear Blvd Big Bear City CESTRP-2023-01887 Trash Notice of Violation

02/21/2024 7:47 AM Complaint Hotline 721 Barrett Way Big Bear City CESTRP-2022-00920 Parking Unconfirmed

02/21/2024 11:16 AM Complaint Hotline 42444 Bear Loop Big Bear City CESTRP-2021-01003 Parking Unconfirmed

02/21/2024 11:47 AM Complaint Hotline 1120 Mountain Ln Big Bear City CESTRP-2020-00863 Advertising Educational

02/21/2024 11:56 AM Complaint Hotline 1107 Elmwood Pl Big Bear City CESTRP-2021-00158 Advertising Unconfirmed

02/21/2024 7:25 PM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRP-2023-01370 Noise Unconfirmed

02/22/2024 3:11 PM Phone Call 653 Booth Way Big Bear CESTRP-2023-01479 Noise Educational

02/22/2024 9:50 PM Complaint Hotline 764 Panamint Mountain Dr Big Bear CESTRP-2023-01409 Noise Unconfirmed

02/23/2024 12:33 PM Complaint Hotline 346 Primrose Cir Lake Arrowhead CESTRP-2023-00198 Other Unconfirmed

02/23/2024 5:23 PM Complaint Hotline 422 Klamath Dr Lake Arrowhead CESTRP-2021-00328 Trespassing Notice of Violation

02/23/2024 8:02 PM Complaint Hotline 30979 Nob Hill Circle Running Springs CESTRP-2023-00459 Parking Unconfirmed

02/23/2024 9:10 PM Complaint Hotline 1346 St Anton Lake Arrowhead CESTRP-2023-01191 Noise Notice of Violation

Page 1 of 2

Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  
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Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

02/23/2024 11:24 PM Complaint Hotline 39333 Lodge Rd Fawnskin CESTRP-2021-00502 Noise Unconfirmed

02/23/2024 12:43 AM Complaint Hotline 1166 Nadelhorn Dr Lake Arrowhead CESTRP-2021-00991 Call Response Notice of Violation

02/24/2024 1:07 AM Complaint Hotline 1432 E Big Bear Blvd Big Bear City CESTRP-2021-00874 Noise Unconfirmed

02/24/2024 8:07 AM Complaint Hotline 42577 Bear Loop Big Bear City CESTRP-2023-01288 Parking Citation

02/24/2024 10:18 AM Complaint Hotline 33158 Holcomb Creek Dr Green Valley Lake CESTRP-2021-00612 Parking Unconfirmed

02/24/2024 11:38AM Complaint Hotline 1152 Nadelhorn Dr Lake Arrowhead CESTRP-2020-01440 Parking Notice of Violation

02/24/2024 12:38 PM Complaint Hotline 1225 Juniper Dr Big Bear City CESTRP-2020-00306 Advertising Citation

02/24/2024 1:20 PM Complaint Hotline 290 Crest Cir Lake Arrowhead CESTRP-2021-00815 Trash Educational

02/24/2024 5:23 PM Complaint Hotline 653 Booth Way Big Bear City CESTRP-2023-01867 Noise Educational

02/24/2024 10:42 PM Complaint Hotline 764 Panamint Mountain Dr Big Bear City CESTRP-2023-01409 Other Unconfirmed

02/25/2024 12:07 AM Complaint Hotline 585 Pine Ln Sugarloaf CESTRP-2021-02549 Unpermitted STR Notice of Violation

02/25/2024 8:50 AM Complaint Hotline 861 San Bernardino Ave Sugarloaf CESTRP-2023-01649 Trash Educational

02/25/2024 9:19 AM Complaint Hotline 42577 Bear Loop Big Bear City CESTRP-2023-01288 Parking Unconfirmed

02/25/2024 12:13 PM Complaint Hotline 887 San Bernardino Ave Sugarloaf Unpermitted STR Trash Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


