
Weekly STR Complaint Report 02/12/2024 - 02/18/2024

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

02/12/2024 8:29 AM Phone Call 1618 Malabar Way Big Bear City CESTRP-2021-00471 Trespassing Unconfirmed

02/12/2024 9:04 AM Phone Call 657 Oak Knoll Dr Green Valley Lake CESTRP-2021-02740 Parking Unconfirmed

02/12/2024 4:00 PM Phone Call 28923 Potomac Dr Lake Arrowhead CESTRP-2020-00554 Parking Unconfirmed

02/12/2024 4:31 PM Complaint Hotline 551 Los Angeles Ave Sugarloaf CESTRP-2022-00890 Trash Unconfirmed

02/13/2024 9:52 AM Complaint Hotline 432 Gold Mountain Rd Big Bear City CESTRP-2020-00097 Trash Educational

02/13/2024 10:17 AM Email 437 Gold Mountain Dr Big Bear City CESTRP-2021-02370 Trash Notice of Violation

02/13/2024 7:51 AM Complaint Hotline 1924 Wilderness Rd Running Springs CESTRP-2021-02421 Parking Unconfirmed

02/14/2024 12:02 PM Complaint Hotline 1279 Irene St Wrightwood CSE-2024-16106 Unpermitted STR Confirmed

02/14/2024 12:31 PM Complaint Hotline 28363 Altamont Ct Lake Arrowhead CESTRP-2022-00248 Parking Unconfirmed

02/15/2024 9:59 AM Complaint Hotline 322 Grizzly Rd Lake Arrowhead CESTRP-2023-00082 Trash Notice of Violation

02/15/2024 5:25 PM Complaint Hotline 33452 Weeping Willow Dr Green Valley LakeCESTRA-2024-00004 (processing) Advertising Unconfirmed

02/16/2024 5:10 PM Complaint Hotline 33477 Weeping Willow Dr Green Valley Lake CESTRP-2022-00533 Parking Unconfirmed

02/16/2024 7:28 PM Complaint Hotline 33477 Weeping Willow Dr Green Valley Lake CESTRP-2022-00533 Parking Notice of Violation

02/16/2024 11:59 PM Complaint Hotline 1045 Whispering Forest Dr Big Bear City CESTRP-2023-00717 Noise Unconfirmed

02/17/2024 3:07 AM Complaint Hotline 27684 St Bernard Ln Lake Arrowhead CESTRP-2023-00763 Noise Unconfirmed

02/17/2024 6:03 AM Complaint Hotline 32994 Canyon Dr Green Valley Lake CESTRP-2022-00152 Advertising Unconfirmed

02/17/2024 7:01 AM Complaint Hotline 1262 Yukon Ct Lake Arrowhead CESTRP-2022-00518 Parking Citation

02/17/2024 7:06 AM Complaint Hotline 32986 Spruce Dr Green Valley Lake CESTRA-2024-00020 Advertising Educational

02/17/2024 9:25 AM Complaint Hotline 1195 Minton Big Bear CESTRP-2021-00629 Trespassing Unconfirmed

02/17/2024 5:27 PM Complaint Hotline 27809 North Bay Rd Lake Arrowhead CESTRP-2023-00540 Trespassing Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  



Weekly STR Complaint Report 02/12/2024 - 02/18/2024

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

02/17/2024 5:27 PM Complaint Hotline 26835 Modoc Ln Lake Arrowhead CESTRP-2020-01001 Parking Notice of Violation

02/17/2024 6:52 PM Complaint Hotline 270 Crest Circle Dr Lake Arrowhead CESTRP-2020-00814 Trespassing Unconfirmed

02/17/2024 8:22 PM Complaint Hotline 1375 Oak Way Lake Arrowhead CESTRP-2022-00313 Noise Unconfirmed

02/18/2024 7:43 AM Complaint Hotline 29729 Katherine Way Cedar Glen CESTRP-2022-01314 Trespassing Unconfirmed

02/18/2024 8:41 AM Complaint Hotline 28730 Palisades Dr Lake Arrowhead CESTRP-2023-01823 Noise Unconfirmed

02/18/2024 9:36 AM Complaint Hotline 24761 Basel Dr Crestline CESTRP-2023-01623 Trespassing Educational

02/18/2024 9:53 AM Complaint Hotline 721 Bear Mountain Rd Big Bear City CESTRP-2020-00242 Call Response Notice of Violation

02/18/2024 10:16 AM Complaint Hotline 488 Annadale Dr Lake Arrowhead CESTRP-2022-01384 Parking Unconfirmed

02/18/2024 12:24 PM Complaint Hotline 30970 Scenic Way Running Springs CESTRP-2022-00325 Parking Unconfirmed

02/18/2024 4:35 PM Complaint Hotline 1152 Nadelhorn Dr Lake Arrowhead CESTRP-2020-01440 Trash Notice of Violation

02/18/2024 5:08 PM Complaint Hotline 710 Villa Grove Dr Big Bear CESTRP-2020-00799 Trespassing Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


