
     

Weekly STR Complaint Report 01/15/2024 - 01/21/2024

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

01/15/2024 1:06 AM Complaint Hotline 366 Mullins Dr Big Bear City CESTRP-2023-01607 Noise Unconfirmed

01/16/2024 8:58 AM Email 27462 Cedarwood Dr Lake Arrowhead CESTRP-2023-01965 Trash Notice of Violation

01/16/2024 11:30 AM Complaint Hotline 937 W Mountain Big Bear City CESTRP-2021-01422 Parking Unconfirmed

01/16/2024 1:16 PM Complaint Hotline 1717 Wilderness Dr Running Springs CESTRP-2021-00995 Trash Notice of Violation

01/17/2024 11:00 AM Complaint Hotline 518 Sunderland Ct Arrowhead Villas CESTRP-2021-00670 Advertising Educational

01/17/2024 5:02 PM Complaint Hotline 31822 Panorama Dr Running Springs CESTRA-2023-01810 Unpermitted STR Unconfirmed

01/18/2024 10:13 AM Complaint Hotline 361 W Cinderella Dr Big Bear City CESTRP-2021-00564 Other Unconfirmed

01/18/2024 10:13 AM Complaint Hotline 366 Curly Dr Big Bear City CESTRA-2023-01885 Other Unconfirmed

01/18/2024 4:03 PM Complaint Hotline 1107 Elmwood Pl Big Bear City CESTRP-2021-00158 Advertising Citation

01/18/2024 5:26 PM Complaint Hotline 551 Los Angeles Ave Sugarloaf CESTRP-2022-00890 Call Response Citation

01/18/2024 7:28 PM Complaint Hotline 381 Klamath Dr Lake Arrowhead CESTRA-2024-00069 Unpermitted STR Notice of Violation

01/18/2024 10:06 PM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRP-2023-01370 Noise Unconfirmed

01/19/2024 2:07 AM Complaint Hotline 159 Cedar Ln Sugarloaf CESTRP-2021-01225 Noise Unconfirmed

01/19/2024 9:42 AM Complaint Hotline 270 Crest Circle Dr Lake Arrowhead CESTRP-2020-00814 Parking Unconfirmed

01/19/2024 10:16 AM Complaint Hotline 7033 Alturas Dr Joshua Tree CESTRP-2023-00563 Other Educational

01/19/2024 10:16 AM Complaint Hotline 26845 Modoc Ln Lake Arrowhead CESTRP-2022-00937 Unpermitted STR Citation

01/19/2024 12:23 PM Complaint Hotline 28046 West Shore Rd Lake Arrowhead CESTRP-2020-00253 Trash Educational

01/19/2024 4:25 PM Complaint Hotline 884 Vista Ave Sugarloaf CESTRP-2021-02614 Trash Unconfirmed

01/19/2024 5:35 PM Complaint Hotline 28410 Altamont Ct Lake Arrowhead CESTRP-2023-01715 Parking Educational

01/19/2024 11:19 PM Complaint Hotline 110 Weisshorn Dr Crestline CESTRP-2021-01531 Noise Citation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  
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Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

01/19/2024 11:31 PM Complaint Hotline 362 St Hwy 173 Lake Arrowhead CESTRP-2019-00020 Parking Notice of Violation

01/20/2024 12:25 AM Complaint Hotline 219 Maple Dr Lake Arrowhead CESTRP-2023-00206 Noise Unconfirmed

01/20/2024 9:48 AM Complaint Hotline 368 Old Toll Rd Lake Arrowhead CESTRP-2022-00724 Parking Citation

01/20/2024 12:10 PM Complaint Hotline 42577 Bear Loop Big Bear City CESTRP-2023-01288 Call Response Citation

01/20/2024 5:19 PM Complaint Hotline 5206 Desert View Cir Wrightwood CESTRP-2023-00596 Parking Notice of Violation

01/20/2024 10:36 PM Complaint Hotline 1070 Mountain Ln Big Bear City CESTRP-2022-01542 Noise Unconfirmed

01/20/2024 11:00 PM Complaint Hotline 1225 Juniper Dr Big Bear City CESTRP-2020-00306 Noise Unconfirmed

01/21/2024 12:10 AM Complaint Hotline 950 Mcallister Rd Big Bear City CESTRP-2021-02688 Noise Unconfirmed

01/21/2024 8:43 AM Complaint Hotline 42483 Bear Loop Big Bear City CESTRP-2020-00099 Parking Notice of Violation

01/21/2024 8:45 AM Complaint Hotline 42573 Bear Loop Big Bear City CESTRP-2023-01630 Parking Unconfirmed

01/21/2024 8:48 AM Complaint Hotline 42577 Bear Loop Big Bear City CESTRP-2023-01288 Parking Action Already Taken

01/21/2024 8:55 AM Complaint Hotline 440 E Mountain View Big Bear City CESTRP-2023-00949 Advertising Notice of Violation

01/21/2024 10:01 AM Complaint Hotline 1037 Sequoia Dr Big Bear City CESTRP-2022-00285 Noise Unconfirmed

01/21/2024 11:34 AM Complaint Hotline 868 Pine Trl Strawberry Lodge CESTRP-2022-01014 Parking Notice of Violation

01/21/2024 11:27 PM Complaint Hotline 39325 Lodge Rd Fawnskin CESTRP-2022-00043 Call Response Notice of Violation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


