
Weekly STR Complaint Report 12/18/2023 - 12/24/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

12/19/2023 5:22 PM Complaint Hotline 216 Turlock Dr Big Bear City CESTRP-2021-01762 Other Notice of Violation

12/19/2023 9:38 AM Complaint Hotline 1563 Helen St Wrightwood CESTRP-2021-02356 Occupancy Notice of Violation

12/19/2023 1:19 PM Complaint Hotline 577 Villa Grove Ave Big Bear City CESTRP-2023-01044 Parking Unconfirmed

12/20/2023 11:02 PM Complaint Hotline 551 Los Angeles Ave Sugarloaf CESTRP-2022-00890 Call Response Notice of Violation

12/21/2023 9:29 AM Phone Call 125 Yosemite Dr Big Bear Lake CESTRP-2020-00344 Other Under investigation

12/22/2023 12:09 PM Complaint Hotline 33220 Sierra View Dr Arrow Bear Pk CESTRP-2022-01597 Parking Unconfirmed

12/22/2023 1:47 PM Complaint Hotline 22905 Redwood Way Crestline CSE-2021-8407 Unpermitted STR Citation

12/23/2023 10:59 AM Complaint Hotline 625 Arth Dr Sugarloaf CESTRP-2021-01489 Noise Unconfirmed

12/23/2023 12:11 PM Complaint Hotline 1563 Helen Rd Wrightwood CESTRP-2021-02356 Advertising Unconfirmed

12/23/2023 4:52 PM Complaint Hotline 295 N Fairway Dr Lake Arrowhead CESTRP-2023-00244 Call Response Suspended

12/23/2023 4:53 PM Complaint Hotline 28772 Zion Dr Lake Arrowhead CESTRP-2021-02142 Noise Unconfirmed

12/23/2023 7:07 PM Complaint Hotline 6040 Cedar St Wrightwood CESTRP-2023-01871 Other Notice of Violation

12/23/2023 11:07 PM Complaint Hotline 1160 Nadelhorn Dr Lake Arrowhead CESTRP-2020-01321 Noise Unconfirmed

12/24/2023 7:34 AM Complaint Hotline 46784 Pioneer Town Baldwin Lake CESTRP-2020-01062 Parking Unconfirmed

12/24/2023 12:17 AM Complaint Hotline 687 Ashlar Dr Valley of the Moon CESTRP-2023-00631 Noise Unconfirmed

12/24/2023 10:44 PM Complaint Hotline 39325 Lodge Dr Fawnskin CESTRP-2022-00043 Noise Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


