
     

Weekly STR Complaint Report 11/20/2023 - 11/26/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

11/20/2023 11:58 PM Complaint Hotline 780 Raleigh Dr Big Bear City CESTRP-2021-00673 Noise Unconfirmed

11/21/2023 2:14 PM Phone Call 758 Woodland Dr Big Bear City CESTRP-2021-02591 Call Response Notice of Violation

11/21/2023 2:22 PM Phone Call 1067 Canyon Rd Fawnskin CESTRP-2019-00089 Other Under investigation

11/22/2023 5:40 PM Complaint Hotline 743 Grass Valley Rd Lake Arrowhead CESTRP-2022-01751 Trash Educational

11/22/2023 5:55 PM Complaint Hotline 31849 Wagon Wheel Dr Running Springs CESTRP-2021-02711 Advertising Unconfirmed

11/22/2023 6:17 PM Complaint Hotline 1043 Nadelhorn Dr Lake Arrowhead CESTRP-2022-01081 Parking Notice of Violation

11/22/2023 7:33 PM Complaint Hotline 646 Mountain View Ave Wrightwood CESTRP-2023-00680 Noise Unconfirmed 

11/22/2023 10:51 PM Complaint Hotline 26395 Agusta Dr Lake Arrowhead CESTRP-2023-00570 Parking Notice of Violation

11/22/2023 11:52 PM Phone Call 4244 Bear Loop Big Bear City CESTRP-2021-01003 Trash Educational

11/23/2023 10:47 AM Complaint Hotline 24761 Basel Dr Crestline CESTRP-2023-01623 Call Response Notice of Violation

11/23/2023 4:23 PM Complaint Hotline 1826 Knob Hill Dr Running Springs CESTRP-2023-00997 Noise Educational

11/23/2023 4:36 PM Complaint Hotline 607 W Sugarloaf Blvd Sugarloaf CESTRP-2021-02923 Open Fire NOV

11/23/2023 4:45 PM Complaint Hotline 29094 Banff Dr Lake Arrowhead CESTRP-2022-00275 Parking NOV

11/24/2023 8:11 AM Complaint Hotline 31867 Wagon Wheel Dr Running Springs CESTRP-2022-00407 Advertising NOV

11/24/2023 8:23 AM Complaint Hotline 106 E Meadow ln Big Bear City CESTRP-2023-00010 Other Action Already Taken

11/24/2023 9:54 AM Complaint Hotline 943 Nadelhorn Dr Lake Arrowhead CESTRP-2021-00742 Other NOV

11/24/2023 10:43 AM Complaint Hotline 385 Wyler Horn Dr Crestline CESTRP-2023-00655 Parking Unconfirmed 

11/24/2023 11:51 AM Complaint Hotline 417 Curly Dr Big Bear City CESTRP-2021-00691 Parking CITE

11/24/2023 3:47 PM Complaint Hotline 32906 Canyon Dr Green Valley Lake CESTRP-2023-01578 Parking Unconfirmed

11/24/2023 10:31 PM Complaint Hotline 27976 St Bernard Ln Lake Arrowhead CESTRP-2022-01500 Noise CITE
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  



     

Weekly STR Complaint Report 11/20/2023 - 11/26/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

11/25/2023 9:13 AM Complaint Hotline 28410 Altamont Ct Lake Arrowhead CESTRP-2023-01715 Trash NOV

11/25/2023 10:07 AM Complaint Hotline 28410 Altamont Ct Lake Arrowhead CESTRP-2023-01715 Trash Action Already Taken

11/25/2023 10:55 AM Complaint Hotline 249 Fremont Rd Lake Arrowhead CESTRP-2020-01021 Parking NOV

11/25/2023 5:49 PM Complaint Hotline 24761 Basel Dr Crestline CESTRP-2023-01623 Trespassing Educational

11/25/2023 7:40 PM Complaint Hotline 687 Ashlar Dr Crestline CESTRP-2023-00631 Noise Unconfirmed

11/25/2023 9:16 PM Complaint Hotline 646 Mountain View Ave Wrightwood CESTRP-2023-00680 Noise Unconfirmed

11/26/2023 10:46 AM Complaint Hotline 28410 Altamont Ct Arrowhead Farms CESTRP-2023-01715 Trash CITE

11/26/2023 3:25 PM Complaint Hotline 641 Buckingham Sq Arrowhead Villas CESTRP-2021-01231 Call Response NOV

11/26/2023 10:02 PM Complaint Hotline 687 Ashlar Dr Crestline CESTRP-2023-00631 Noise Educational
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


