
     

Weekly STR Complaint Report 12/04/2023 - 12/10/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

12/04/2023 11:11 PM Complaint Hotline 351 Grass Valley Rd Lake Arrowhead CESTRP-2023-00430 Noise Unconfirmed

12/05/2023 4:53 PM Complaint Hotline 42483 Bear Loop Big Bear City CESTRP-2023-01562 Parking Unconfirmed

12/06/2023 9:39 AM Complaint Hotline 39651 Flicker Rd Fawnskin CESTRP-2023-01647 Advertising Citation

12/06/2023 2:00 PM Phone Call 27809 Rainbow Dr Lake Arrowhead CESTRA-2023-01745 Parking Unconfirmed

12/06/2023 4:05 PM Complaint Hotline 61366 Alta Mura Dr Joshua Tree CESTRA-2023-01563 Advertising Unconfirmed

12/08/2023 12:29 AM Complaint Hotline 1468 Malabar Way Big Bear City CESTRP-2021-00174 Noise Notice of Violation

12/08/2023 3:04 AM Complaint Hotline 664 Circle Dr Lake Arrowhead CESTRP-2023-00669 Noise Notice of Violation

12/08/2023 5:40 AM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRP-2023-01370 Noise Unconfirmed

12/08/2023 9:14 AM Complaint Hotline 1017 W Sherwood Blvd Big Bear City CESTRP-2023-01766 Advertising Notice of Violation

12/08/2023 11:00 AM Complaint Hotline 106 E Meadow Ln Big Bear City CESTRP-2023-00010 Unpermitted STR Unconfirmed

12/08/2023 11:14 AM Complaint Hotline 26388 Thunder Bird Dr Lake Arrowhead CESTRP-2023-00802 Other Unconfirmed

12/08/2023 4:05 PM Complaint Hotline 121 East Starr Dr Big Bear City CESTRP-2023-01099 Parking Notice of Violation

12/08/2023 6:41 PM Complaint Hotline 1296 Calgary Dr Lake Arrowhead CESTRP-2023-01230 Other Educational

12/09/2023 7:15 AM Complaint Hotline 1308 Sequoia Dr Lake Arrowhead CESTRP-2022-00546 Parking Unconfirmed

12/09/2023 3:36 PM Complaint Hotline 839 Virginia Ct Arrowhead Villas Unpermitted Unpermitted STR Notice of Violation

12/09/2023 7:39 PM Complaint Hotline 813 Butte Ave Big Bear City CESTRP-2022-01121 Noise Notice of Violation

12/09/2023 11:53 PM Complaint Hotline 813 Butte Ave Big Bear City CESTRP-2022-01121 Call Response Notice of Violation

12/10/2023 5:45 PM Complaint Hotline 1017 Nana Ave Big Bear City CESTRP-2021-02146 Call Response Notice of Violation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


