
     

Weekly STR Complaint Report 10/23/2023 - 10/29/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

10/23/2023 8:04 AM Complaint Hotline 28577  Shenandoah Dr Lake Arrowhead CESTRP-2023-01679 Trash Notice of Violation

10/23/2023 8:57 AM Phone Call 231 Crest Circle Lake Arrowhead CESTRP-2022-01532 Trash Educational

10/23/2023 9:01 AM Complaint Hotline 420 E Zermatt Dr Crestline CESTRA-2021-00509 Trash Citation

10/23/2023 9:02 AM Complaint Hotline 441 E Zermatt Dr Crestline CESTRP-2021-00314 Trash Unconfirmed

10/23/2023 9:06 AM Phone Call 1349 Valley View Way Crestline CESTRP-2023-00167 Other Notice of Violation

10/24/2023 2:35 PM Complaint Hotline 896 Berne Dr Crestline CESTRP-2020-00786 Noise Unconfirmed

10/24/2023 3:09 PM Phone Call 366 Birchwood Lake Arrowhead CESTRP-2021-02788 Trash Notice of Violation

10/25/2023 12:17 PM Complaint Hotline 1347 Spruce Ln Baldwin Lake CESTRP-2023-00334 Advertising Notice of Violation

10/25/2023 3:33 PM Phone Call 896 Berne Dr Crestline CESTRP-2020-00786 Trash Unconfirmed

10/27/2023 10:37 AM Complaint Hotline 24085 Alpine Dr Crestline CESTRP-2023-01335 Parking Unconfirmed

10/27/2023 11:23 AM Complaint Hotline 25691 HI LN Sugarloaf CESTRP-2023-01190 Other Not a Violation

10/27/2023 2:08 PM Complaint Hotline 295 North Fairway Dr Lake Arrowhead CESTRP-2023-00244 Call Response Notice of Violation

10/27/2023 5:13 PM Complaint Hotline 30979 Nob Hill Circle Running Springs CESTRP-2023-00459 Parking Unconfirmed

10/27/2023 5:13 PM Complaint Hotline 30979 Nob Hill Circle Running Springs CESTRP-2023-00459 Parking Unconfirmed

10/27/2023 6:03 PM Complaint Hotline 24326 N Wabern Dr Lake Gregory CESTRP-2020-00540 Parking Unconfirmed

10/27/2023 9:12 PM Complaint Hotline 710 Villa Grove Ave Big Bear CESTRP-2020-00799 Noise Unconfirmed

10/28/2023 6:55 AM Complaint Hotline 30979 Nob Hill Circle Running Springs CESTRP-2023-00459 Parking Notice of Violation

10/28/2023 7:15 AM Complaint Hotline 1259 Minton Dr Big Bear City CESTRP-2021-02194 Call Response Notice of Violation

10/28/2023 8:33 AM Complaint Hotline 791 Virgina Ct Lake Arrowhead CESTRP-2023-01591 Parking Unconfirmed

10/28/2023 8:38 AM Complaint Hotline 28577 Shenandoah Dr Lake Arrowhead CESTRP-2023-01679 Parking Unconfirmed

Page 1 of 2

Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  



     

Weekly STR Complaint Report 10/23/2023 - 10/29/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

10/28/2023 11:42 AM Complaint Hotline 28400 Altamont Ct Lake Arrowhead CESTRP-2019-00074 Parking Unconfirmed

10/28/2023 11:49 AM Complaint Hotline 24699 Valle Drive Crestline CESTRP-2022-01804 Parking Citation

10/28/2023 2:26 PM Complaint Hotline 2343 Springs Oak Dr Running Springs CESTRP-2023-00426 Trespassing Unconfirmed

10/28/2023 3:14 PM Complaint Hotline 581 Villa Grove Ave Big Bear City CESTRP-2021-00944 Parking Unconfirmed

10/28/2023 3:32 PM Complaint Hotline 30951 Glen Oak Dr Running Springs CESTRP-2023-01316 Parking Notice of Violation

10/28/2023 6:28 PM Complaint Hotline 27331 Matterhorn Dr Lake Arrowhead CESTRP-2023-00382 Parking Unconfirmed

10/28/2023 10:13 PM Complaint Hotline 27090 Teakwood Ct Lake Arrowhead CESTRP-2021-02642 Noise Educational

10/29/2023 8:47 AM Complaint Hotline 23660 Hillside Dr Crestline CESTRP-2022-01232 Parking Notice of Violation

10/29/2023 11:21 AM Complaint Hotline 32340 Nordic Dr Crestline CESTRP-2022-01800 Parking Notice of Violation

10/29/2023 3:52 PM Complaint Hotline 28775 Palisades Dr Lake Arrowhead CESTRP-2023-00904 Parking Citation
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


