
     

Weekly STR Complaint Report 10/09/2023 - 10/15/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

10/09/2023 9:39 AM Complaint Hotline 551 Los Angeles Ave Sugarloaf CESTRP-2022-00890 Parking Unconfirmed

10/09/2023 10:14 AM Complaint Hotline 1023 Summit Dr Crestline CESTRP-2021-01935 Trash Educational

10/11/2023 8:48 AM Phone Call 1052 Heritage Trail Erwin Lake CESTRP-2021-02006 Parking Unconfirmed

10/11/2023 5:28 PM Complaint Hotline 1177  Apple Ave Wrightwood CESTRP-2021-01757 Advertising Educational

10/11/2023 6:00 PM Complaint Hotline 945 Mount Doble Dr Big Bear City CESTRP-2023-00800 Other Unconfirmed

10/12/2023 8:58 AM Complaint Hotline 31346 Lightfoot Way Running Springs CESTRP-2021-01190 Parking Notice of Violation

10/13/2023 10:35 PM Complaint Hotline 1790 Columbine Dr Big Bear CESTRP-2021-00424 Noise Unconfirmed

10/14/2023 12:20 AM Complaint Hotline 676 Zurich Dr Lake Arrowhead CESTRP-2020-01228 Unpermitted STR Notice of Violation

10/14/2023 5:39 PM Complaint Hotline 1383 Helen St Wrightwood CESTRP-2023-00183 Noise Unconfirmed

10/14/2023 7:00 PM Complaint Hotline 252 Sherwood Blvd Big Bear CESTRP-2021-20491 Other Unconfirmed

10/14/2023 7:38 PM Email 1195 Oak Dr Big Bear CESTRP-2023-00800 Other Unconfirmed

10/15/2023 8:43 AM Complaint Hotline 39997 Northshore Dr Fawnskin CESTRP-2021-01942 Advertising Notice of Violation

10/15/2023 10:50 AM Complaint Hotline 743 N Grass Valley Lake Arrowhead CESTRP-2022-01751 Parking Unconfirmed

10/15/2023 11:34 PM Complaint Hotline 178 Hemlock Dr Lake Arrowhead CESTRP-2021-01823 Noise Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Educational - Responsible party reminded of conditions of operation.

Notice of Violation - Courtesy notice issued for violation(s).

Citation - Issued for violation(s).  


