
     

Weekly STR Complaint Report 06/12/2023 - 06/18/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

06/12/2023 4:28 PM Complaint Hotline 9287 Corral Rd Forest Falls CESTRA-2023-00678 Unpermitted STR Unconfirmed

06/13/2023 1:00 AM Complaint Hotline 407 Dart Canyon Rd Crestline CESTRP-2023-00730 Noise Notice of Violation

06/13/2023 10:32 AM BOS 28961 North Shore Rd Lake Arrowhead CESTRP-2020-00228 Advertising Citation

06/13/2023 3:30 PM Complaint Hotline 1243 Grass Valley Rd Lake Arrowhead CESTRP-2023-00584 Advertising Notice of Violation

06/13/2023 4:43 PM Complaint Hotline 363 Zermatt Dr Crestline CESTRP-2021-01910 Parking Unconfirmed

06/14/2023 10:52 AM Phone Call 813 Riverside Ave Sugarloaf CESTRP-2022-00903 Other Unconfirmed

06/15/2023 8:37 AM Phone Call 33452 Weeping Willow Green Valley Lake CESTRP-2020-00490 Other Under investigation

06/16/2023 5:12 AM Complaint Hotline 284 Walnut Dr Lake Arrowhead CESTRP-2023-00428 Parking Notice of Violation

06/16/2023 9:26 AM Complaint Hotline 284 Walnut Dr Lake Arrowhead CESTRP-2023-00428 Parking Action Already Taken

06/16/2023 7:53 PM Complaint Hotline 470 Wylerhorn Dr Crestline CESTRP-2023-00633 Parking Citation

06/17/2023 9:24 AM Complaint Hotline 646 Mountain View Ave Wrightwood CESTRP-2023-00680 Noise Unconfirmed

06/17/2023 9:45 AM Complaint Hotline 646 Mountain View Ave Wrightwood CESTRP-2023-00680 Noise Unconfirmed

06/17/2023 11:25 AM Complaint Hotline 646 Mountain View Ave Wrightwood CESTRP-2023-00680 Noise Unconfirmed

06/17/2023 12:11 PM Complaint Hotline 23867 Pioneer Camp Rd Crestline CESTRP-2022-01453 Parking Notice of Violation

06/17/2023 5:04 PM Complaint Hotline 415 Bedford Ct. Big Bear City Unpermitted STR Unpermitted STR Unconfirmed

06/17/2023 7:41 PM Complaint Hotline 125 Fremont Rd Lake Arrowhead CESTRP-2021-02343 Parking Citation

06/17/2023 9:23 PM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRA-2023-00741 Unpermitted STR Unconfirmed

06/17/2023 9:37 PM Complaint Hotline 1045 Whispering Forest Dr Big Bear CESTRP-2023-00717 Noise Unconfirmed

06/18/2023 3:42 AM Complaint Hotline 23867 Pioneer Camp Rd Crestline CESTRP-2022-01453 Parking Notice of Violation

06/18/2023 3:34 PM Complaint Hotline 687 Ashlar Drive Valley of the Moon CESTRP-2023-00631 Noise Notice of Violation
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Unconfirmed - Evidence supporting a violation was not obtained.

Citation - A citation for a confirmed violation was issued.

Notice of Violation - A notice of violation was issued for a confirmed violation.  



     

Weekly STR Complaint Report 06/12/2023 - 06/18/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

06/18/2023 4:22 PM Complaint Hotline 125 S Fremont Rd Lake Arrowhead CESTRP-2021-02343 Parking Revoked

06/18/2023 9:34 PM Complaint Hotline 646 Mountain View Ave Wrightwood CESTRP-2023-00680 Noise Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Citation - A citation for a confirmed violation was issued.

Notice of Violation - A notice of violation was issued for a confirmed violation.  


