
     
Weekly STR Complaint Report 05/01/2023 - 05/07/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

05/01/2023 9:28 AM Complaint Hotline 31496 Ocean View Dr Running Springs CESTRP-2022-00689 Advertising Citation

05/01/2023 9:32 AM Complaint Hotline 31655 Valley View Dr Running Springs CESTRP-2022-00820 Call Response Notice of Violation

05/01/2023 9:39 AM Complaint Hotline 30654 Live Oak Dr Running Springs CESTRP-2022-00820 Advertising Unconfirmed

05/01/2023 9:44 AM Complaint Hotline 30457 Live Oak Dr Running Springs CESTRP-2021-00326 Advertising Unconfirmed

05/01/2023 10:08 AM Complaint Hotline 681 W Victoria Ct Arrowhead Villas CESTRP-2022-01189 Advertising Unconfirmed

05/01/2023 10:12 AM Complaint Hotline 32921 Canyon Dr Green Valley Lake CESTRP-2022-01655 Parking Unconfirmed

05/01/2023 10:39 AM Complaint Hotline 764 Ivy Ln Lake Arrowhead CESTRP-2021-01979 Advertising Unconfirmed

05/01/2023 10:42 AM Complaint Hotline 720 Oakmont Ln Lake Arrowhead CESTRP-2022-00154 Advertising Unconfirmed

05/01/2023 10:44 AM Complaint Hotline 810 Lake Dr Lake Arrowhead CESTRP-2022-00651 Advertising Unconfirmed

05/01/2023 10:55 AM Complaint Hotline 788 Tulip Dr Green Valley Lake CESTRP-2022-01398 Advertising Unconfirmed

05/01/2023 11:13 AM Complaint Hotline 2398 Deep Creek Dr Running Springs CESTRP-2021-02326 Advertising Unconfirmed

05/01/2023 11:28 AM Complaint Hotline 24309 Zurich Dr Crestline CESTRP-2022-01225 Advertising Notice of Violation

05/01/2023 11:54 AM Complaint Hotline 28687 Shenandoah Lake Arrowhead CESTRP-2021-01640 Call Response Notice of Violation

05/01/2023 11:59 AM Complaint Hotline 27946 St Bernard Ln Lake Arrowhead CESTRP-2020-00311 Advertising Unconfirmed

05/01/2023 12:02 PM Complaint Hotline 142 B Ln Lake Arrowhead CESTRP-2022-00405 Advertising Unconfirmed

05/02/2023 6:25 PM Complaint Hotline 27997 W Shore Rd Lake Arrowhead CESTRP-2021-02796 Trash Notice of Violation

05/02/2023 7:57 AM Complaint Hotline 27502 North Bay Rd Lake Arrowhead Unpermimtted STR Unpermitted STR Action Already Taken

05/03/2023 9:24 AM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRA-2023-00418 Unpermitted STR Unconfirmed

05/04/2023 2:59 PM Complaint Hotline 702 Villa Grove Ave Big Bear City CESTRP-2021-00295 Noise Unconfirmed
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Unconfirmed ‐ Evidence supporting a violation was not obtained.
Citation ‐ A citation for a confirmed violation was issued.

Notice of Violation ‐ A notice of violation was issued for a confirmed violation.



     
Weekly STR Complaint Report 05/01/2023 - 05/07/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

05/05/2023 8:07 AM Email 28031 North Bay Rd Lake Arrowhead CESTRA-2023-00418 Unpermitted STR Unconfirmed

05/05/2023 8:51 PM Complaint Hotline 27932 Matterhorn Dr Arrowbear CESTRP-2021-02484 Other Citation

05/05/2023 9:05 PM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRA-2023-00418 Unpermitted STR Unconfirmed

05/06/2023 8:47 AM Complaint Hotline 27354 Elmwood Dr Lake Arrowhead CESTRP-2021-00095 Parking Unconfirmed

05/06/2023 10:27 AM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRA-2023-00418 Parking Unconfirmed

05/06/2023 5:41 PM Complaint Hotline 28031 North Bay Rd Lake Arrowhead CESTRA-2023-00418 Parking Unconfirmed

05/06/2023 8:10 PM Complaint Hotline 42521 Bear Loop Big Bear CESTRP-2023-00607 Parking Notice of Violation

05/06/2023 10:36 PM Complaint Hotline 27684 St Bernard Rd Lake Arrowhead CESTRP-2023-00763 Other Unconfirmed

05/07/2023 9:08 AM Complaint Hotline 724 Buckingham Sq Lake Arrowhead CESTRP-2020-00187 Parking Unconfirmed

05/07/2023 3:29 PM Complaint Hotline 1090 Menlo Dr Big Bear City CESTRP-2021-00296 Parking Under investigation

Page 2 of 2

Unconfirmed ‐ Evidence supporting a violation was not obtained.
Citation ‐ A citation for a confirmed violation was issued.

Notice of Violation ‐ A notice of violation was issued for a confirmed violation.


