
     

Weekly STR Complaint Report 03/20/2023 - 03/26/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

03/20/2023 8:51 AM Complaint Hotline 350 Brewer Way Big Bear City CESTRP-2021-01426 Call Response Notice of Violation

03/20/2023 10:12 AM Complaint Hotline 2671 Oak ln Lake Erwin CESTRP-2021-00665 Other Notice of Violation

03/20/2023 11:47 AM Complaint Hotline 1177 Gold Mountain Dr Big Bear City CESTRP-2020-00084 Other Unconfirmed

03/20/2023 12:36 PM Complaint Hotline 1195 Oak Drive Big Bear City CESTRP-2022-01821 Trash Citation

03/21/2023 8:09 AM Complaint Hotline 518 Spring Lane City Green Valley lake CESTRP-2022-01725 Parking Notice of Violation

03/21/2021 8:42 AM Complaint Hotline 33065 Blue Bird Ln Arrow Bear Park Not a STR Unpermitted STR Unconfirmed 

03/22/2023 8:06 AM Complaint Hotline 25691 Hi Ln Twin Peaks Not a STR Unpermitted STR Action Already Taken

03/22/2023 8:56 AM Complaint Hotline 23090 Ponderosa Dr Crestline Not a STR Unpermitted STR Notice of Violation

03/22/2023 6:52 PM Complaint Hotline 930 Sahuaro Way Big Bear City CESTRP-2021-01710 Other Unconfirmed

03/23/2023 11:42 AM Complaint Hotline 1152 Nadelhorn Dr Lake Arrowhead CESTRP-2020-01440 Parking Unconfirmed

03/23/2023 8:14 PM Complaint Hotline 271 La Casita Rd Twin Peaks CESTRP-2023-00009 Parking Unconfirmed

03/24/2023 7:53 AM Complaint Hotline 30184 Enchanted Way Running Springs CESTRP-2021-00073 Parking Notice of Violation

03/24/2023 8:06 AM Complaint Hotline 31457 Circle View Dr Running Springs CESTRP-2020-01393 Parking Unconfirmed

03/24/2023 8:21 AM Complaint Hotline 1183 Yellowstone Dr Lake Arrowhead CESTRP-2023-00124 Other Unconfirmed

03/24/2023 11:52 AM Complaint Hotline 28616 Shenandoah Dr Lake Arrowhead CESTRA-2022-02916 Trash Unconfirmed

03/24/2023 2:35 PM Complaint Hotline 976 Mecham Dr Lake Arrowhead CESTRP-2020-01077 Parking Unconfirmed

03/24/2023 3:48 PM Complaint Hotline 31484 Circle View Running Springs CESTRP-2022-01709 Parking Unconfirmed

03/24/2023 6:30 PM Complaint Hotline 2466 Secret Dr Running Springs CESTRP-2023-00247 Parking Notice of Violation

03/24/2023 7:30 PM Complaint Hotline 163 Grass Valley Lake Arrowhead CESTRP-2022-01771 Parking Unconfirmed
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Unconfirmed - Evidence supporting a violation was not obtained.

Citation - A citation for a confirmed violation was issued.

Notice of Violation - A notice of violation was issued for a confirmed violation.  



     

Weekly STR Complaint Report 03/20/2023 - 03/26/2023

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

03/24/2023 7:39 PM Complaint Hotline 472 Davos Dr Crestline CESTRP-2021-02369 Parking Notice of Violation

03/24/2023 9:47 PM Complaint Hotline 26591 Sugar Cone Ln Twin Peaks CESTRP-2023-00219 Parking Unconfirmed

03/24/2023 11:42 PM Complaint Hotline 865 Holmes Ln Sugarloaf CESTRP-2019-00108 Noise Unconfirmed 

03/25/2023 12:46 AM Complaint Hotline 764 Fern Rd Sky Forest CESTRP-2021-00705 Noise Unconfirmed 

03/25/2023 5:08 AM Complaint Hotline 135 Fairway Dr Lake Arrowhead CESTRP-2021-02213 Call Response Notice of Violation

03/25/2023 5:43 AM Complaint Hotline 709 Golf Course Rd Lake Arrowhead CESTRP-2020-00572 Call Response Citation

03/25/2023 8:00 AM Complaint Hotline 27701 St Bernard Ln Lake Arrowhead CESTRP-2023-00549 Parking Notice of Violation

03/25/2023 8:26 AM Complaint Hotline 24260 Bernard Dr Crestline CESTRP-2019-00147 Parking Notice of Violation

03/25/2023 8:27 AM Complaint Hotline 1281 Yukon Dr Lake Arrowhead CESTRP-2021-00400 Parking Citation

03/25/2023 8:28 AM Complaint Hotline 2466 Secret Dr Running Springs CESTRP-2023-00247 Parking Action Already Taken

03/25/2023 9:53 AM Complaint Hotline 31263 Circle View Dr Running Springs CESTRP-2021-01159 Parking Notice of Violation

03/25/2023 10:06 AM Complaint Hotline 252 Sherwood Big Bear City CESTRP-2021-02491 Trash Notice of Violation 

03/25/2023 1:50 PM Complaint Hotline 448 Riviera Dr Lake Arrowhead CESTRP-2022-00039 Trespassing Unconfirmed

03/25/2023 3:08 PM Complaint Hotline 709 Golf Course Rd Lake Arrowhead CESTRP-2020-00572 Trash Action Already Taken

03/25/2023 3:58 PM Complaint Hotline 42589 Bear Loop Big Bear City CESTRP-2022-00758 Parking Unconfirmed

03/25/2023 4:06 PM Complaint Hotline 42582 Bear Loop Big Bear City CESTRP-2022-00287 Parking Unconfirmed

03/25/2023 4:54 PM Complaint Hotline 31445 Inspiration Dr Running Springs CESTRP-2022-01490 Parking Unconfirmed

03/25/2023 6:11 PM Complaint Hotline 28372 Altamont Ct Lake Arrowhead CESTRP-2021-01821 Parking Unconfirmed

03/26/2023 1:04 AM Complaint Hotline 764 Fern Rd Sky Forest CESTRP-2021-00705 Unpermitted STR Unconfirmed

03/26/2023 4:18 AM Email 125 Fremont Rd Lake Arrowhead CESTRP-2021-02343 Parking Citation
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Unconfirmed - Evidence supporting a violation was not obtained.

Citation - A citation for a confirmed violation was issued.

Notice of Violation - A notice of violation was issued for a confirmed violation.  
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03/26/2023 4:33 AM Phone Call 31304 Marcella Dr Running Springs CESTRP-2022-01801 Parking Citation

03/26/2023 4:34 AM Complaint Hotline 24180 Cresta Dr Crestline CESTRP-2020-00916 Parking Unconfirmed

03/26/2023 1:31 PM Complaint Hotline 26400 Augusta Dr Lake Arrowhead CESTRP-2021-01443 Parking Notice of Violation

03/26/2023 2:49 PM Complaint Hotline 27360 Bernina Dr Lake Arrowhead CESTRP-2020-00651 Trash Notice of Violation

03/26/2023 4:49 PM Complaint Hotline 385 Birchwood Dr Lake Arrowhead CESTRP-2022-00507 Parking Notice of Violation

03/26/2023 6:42 PM Complaint Hotline 1177 Gold Mountain Dr Big Bear City CESTRP-2020-00084 Trespassing Notice of Violation

03/26/2023 7:38 PM Complaint Hotline 26400 Augusta Dr Lake Arrowhead CESTRP-2021-01443 Noise Action Already Taken

03/26/2023 11:05 PM Complaint Hotline 692 Santa Barbara Ave Sugarloaf CESTRP-2023-00173 Occupancy Notice of Violation
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Unconfirmed - Evidence supporting a violation was not obtained.

Citation - A citation for a confirmed violation was issued.

Notice of Violation - A notice of violation was issued for a confirmed violation.  


