COUNTY Weekly STR Complaint Report 11/14/2022 - 11/20/2022

Complaint Date | Complaint Time | Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution
11/14/2022 6:10 AM Complaint Hotline 2017 Manzanita Ln Big Bear City CESTRP-2022-00005 Trash Citation
11/14/2022 8:48 AM Complaint Hotline 254 Shasta Dr Lake Arrowhead CESTRP-2022-00274 Trash Citation
11/14/2022 12:50 PM Email 27384 Matterhorn Dr Lake Arrowhead CESTRA-2022-02399 Unpermitted STR Notice of Violation
11/14/2022 3:27 PM Complaint Hotline 22905 Redwood Way Crestline Unpermitted STR Unpermitted STR Citation
11/15/2022 5:23 PM Online Complaint 277 Wabash Ln Sugarloaf Unpermitted STR Occupancy Notice of Violation
11/15/2022 8:54 PM Online Complaint 868 Pine Trail Twin Peaks CESTRP-2022-01014 Trash Notice of Violation
11/17/2022 1:35 PM Complaint Hotline 272 Fairway Dr Lake Arrowhead CESTRP-2022-01681 Unpermitted STR Unconfirmed
11/19/2022 12:43 AM Complaint Hotline 1039 Grass Valley Rd Lake Arrowhead CESTRA-2022-02218 Noise Unconfirmed
11/19/2022 1:07 AM Online Complaint 26648 Thunder Bird Lake Arrowhead CESTRP-2022-01712 Parking Notice of Violation
11/19/2022 6:00 AM Online Complaint 22606 Seeley Dr Crestline NOT STR Noise Referred
11/19/2022 8:29 AM Online Complaint 22434 Waters Dr Crestline NOT STR Trash Referred
11/19/2022 10:43 AM Complaint Hotline 42577 Bear Loop Big Bear City CESTRP-2020-01457 Parking Unconfirmed
11/19/2022 10:56 AM Complaint Hotline 27384 Matterhorn Dr Lake Arrowhead CESTRA-2022-02399 Parking Action already taken
11/19/2022 10:56 AM Online Complaint 42449 Bear Loop Big Bear City CESTRP-2020-00717 Parking Unconfirmed
11/19/2022 12:27 PM Complaint Hotline 29092 Mammoth Dr Lake Arrowhead CESTRA-2022-02619 Noise Unconfirmed
11/19/2022 12:34 PM Online Complaint 1219 Klondike Dr Fawnskin CESTRP-2022-01103 Parking Under investigation
11/19/2022 5:01 PM Online Complaint 27975 St Bernard Ln Lake Arrowhead CESTRP-2021-01465 Advertising Unconfirmed
11/19/2022 5:35 PM Complaint Hotline 26324 Spyglass Dr Lake Arrowhead CESTRA-2022-02267 Parking Unconfirmed

Unconfirmed - Evidence supporting a violaiton was not obtained.
Citation - A citation for a confirmed violation was issued.
Page 1 of 2 Notice of Violation - A notice of violation was issued for a confirmed violation.
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Complaint Date | Complaint Time | Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution
11/19/2022 6:53 PM Complaint Hotline 1232 Aleutian Drive Lake Arrowhead CESTRP-2022-02299 Call Response Notice of Violation
11/19/2022 8:46 PM Complaint Hotline 27535 St. Bernard Lane Lake Arrowhead CESTRP-2022-01722 Noise Unconfirmed
11/19/2022 10:42 PM Complaint Hotline 24818 Basel Drive Crestline CESTRP-2021-02466 Noise Unconfirmed
11/20/2022 4:43 AM Complaint Hotline 638 Old Toll Road Twin Peaks CESTRA-2022-01624 Unpermitted STR Unconfirmed
11/20/2022 4:48 AM Complaint Hotline 859 Strawberry Peak Ln Twin Peaks CESTRA-2022-02258 Unpermitted STR Unconfirmed
11/20/2022 7:59 AM Complaint Hotline 22606 Seeley Dr Crestline Unpermitted STR Unpermitted STR Unconfirmed
11/20/2022 8:15 AM Complaint Hotline 27101 Overlook Ln Lake Arrowhead CESTRA-2022-02162 Trash Unconfirmed
11/20/2022 12:28 PM Complaint Hotline 27535 St Bernard Ln Lake Arrowhead CESTRP-2022-01722 Parking Unconfirmed
11/20/2022 4:49 PM Complaint Hotline 22606 Seeley Dr Crestline Unpermitted STR Unpermitted STR Unconfirmed
11/20/2022 9:33 PM Complaint Hotline 39787 Flicker Rd Fawnskin CESTRP-2020-01106 Parking Notice of Violation

Unconfirmed - Evidence supporting a violaiton was not obtained.
Citation - A citation for a confirmed violation was issued.

Page 2 of 2 Notice of Violation - A notice of violation was issued for a confirmed violation.



