
Weekly STR Complaint Report 08/08/2022 - 08/14/2022

Complaint Date Complaint Time Complaint Source Complaint Address City STR Permit Number Type of Complaint Resolution

08/08/2022 3:33 AM Complaint Hotline 422 Klamath Dr Lake Arrowhead CESTRP-2021-00328 Noise Unfounded

08/08/2022 6:28 AM Complaint Hotline 481 Heliotrope Dr Lake Arrowhead CESTRA-2022-01457 Other Unfounded

08/08/2022 6:52 AM Complaint Hotline 28571 Manitoba Dr Lake Arrowhead CESTRP-2021-01357 Trash Unfounded

08/08/2022 11:17 AM Complaint Hotline 25068 Crest forest Dr Crestline Unpermitted STR Parking Action already taken

08/08/2022 12:31 PM Online Complaint 896 Panamint Mt Dr Big Bear City CESTRP-2022-00806 Unpermitted STR Unfounded

08/08/2022 3:48 PM Complaint Hotline 28577 Shenandoah Dr Lake Arrowhead CESTRP-2020-00980 Trash Citation

08/09/2022 10:46 AM Complaint Hotline 827 Moreno Lane Sugarloaf CESTRP-2022-00628 Other Unfounded

08/09/2022 2:19 PM Complaint Hotline 2017 Manzanita Ln Lake Arrowhead CESTRP-2022-00005 Trash Under Investigation

08/09/2022 3:12 PM Complaint Hotline 278 Mittry Lake Arrowhead CESTRP-2021-00105 Trash Unfounded

08/09/2022 10:39 PM Complaint Hotline 440 W Mojave Blvd Big Bear City CESTRP-2021-01888 Parking Unfounded

08/10/2022 10:21 AM Complaint Hotline 331 Jasmine Ln Lake Arrowhead CESTRP-2021-02719 Trash Unfounded

08/10/2022 7:18 PM Online Complaint 496 N Highway 173 Lake Arrowhead CESTRP-2021-00930 Other Notice of Violation

08/10/2022 8:32 PM Online Complaint 27528 Matterhorn Dr Lake Arrowhead CESTRP-2020-00694 Noise Unfounded

08/11/2022 8:24 AM Complaint Hotline 556 Villa Grove Big Bear City CESTRP-2021-02058 Call Response Notice of Violation

08/11/2022 8:24 AM Complaint Hotline 550 Villa Grove Big Bear City CESTRP-2022-01417 Call Response Notice of Violation

08/11/2022 4:30 PM Complaint Hotline 641 Buckingham Square Arrowhead Villas CESTRP-2021-01231 Trash Unfounded

08/11/2022 11:17 PM Online Complaint 1095 Pan Spring Rd Big Bear City CESTRP-2021-02621 Other Unfounded

08/12/2022 6:53 AM Online Complaint 427 Shady Rd Lake Arrowhead CESTRP-2020-00492 Trash Notice of Violation
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08/12/2022 7:40 AM Complaint Hotline 232 Burnt Mill Rd Lake Arrowhead CESTRP-2021-00618 Trash Citation

08/12/2022 10:08 AM Complaint Hotline 286 Wylerhorn Crestline CESTRP-2022-00997 Parking Notice of Violation

08/12/2022 3:35 PM Complaint Hotline 42556 Bear Loop Big Bear City CESTRP-2021-03231 Parking Unfounded

08/12/2022 3:38 PM Complaint Hotline 42449 Bear Loop Big Bear City CESTRP-2020-00715 Parking Unfounded

08/12/2022 3:40 PM Complaint Hotline 42413 Bear Loop Big Bear City CESTRP-2021-01326 Parking Unfounded

08/12/2022 5:35 PM Complaint Hotline 27363 Matterhorn Dr Lake Arrowhead CESTRP-2020-00833 Noise Unfounded

08/12/2022 5:56 PM Complaint Hotline 100 Fremont Rd Lake Arrowhead CESTRP-2021-00321 Trash Citation

08/12/2022 10:35 PM Complaint Hotline 26324 SPYGLASS DR Lake Arrowhead Unpermitted STR Unpermitted STR Action already taken

08/13/2022 5:49 AM Online Complaint 1262 Yukon Ct Lake Arrowhead CESTRP-2022-00518 Advertising Unfounded

08/13/2022 7:57 AM Complaint Hotline 320 Castle Gate Rd Lake Arrowhead CESTRP-2021-02133 Trash Unfounded

08/13/2022 9:17 AM Complaint Hotline 1201 Redwood Big Bear City CESTRP-2021-02616 Noise Unfounded

08/13/2022 9:33 AM Phone Call 333 Castle Gate Dr Lake Arrowhead CESTRP-2022-00020 Parking Unfounded

08/13/2022 10:38 AM Complaint Hotline 275 Mittry Drive Lake Arrowhead CESTRP-2021-00491 Parking Unfounded

08/13/2022 10:41 AM Complaint Hotline 1273 Yosemite Dr Lake Arrowhead CESTRP-2021-00620 Parking Unfounded

08/13/2022 12:35 PM Complaint Hotline 1212 Kayah Dr Big Bear City CESTRP-2022-01158 Noise Unfounded

08/13/2022 2:52 PM Complaint Hotline 1308 Sequoia Dr Lake Arrowhead CESTRP-2022-00546 Parking Notice of Violation

08/13/2022 6:05 PM Complaint Hotline 100 Fremont Rd Lake Arrowhead CESTRP-2021-00321 Noise Unfounded

08/13/2022 7:06 PM Complaint Hotline 361 Grass valley Rd Lake Arrowhead CESTRP-2020-00313 Parking Citation
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08/13/2022 11:47 PM Complaint Hotline 313 Summit Rd Lake Arrowhead CESTRP-2021-01807 Noise Notice of Violation

08/14/2022 7:19 AM Online Complaint 27779 West Shore Rd Lake Arrowhead Unpermitted STR Unpermitted STR Unfounded

08/14/2022 8:25 AM Complaint Hotline 24530 Geneva Dr Crestline CESTRP-2021-00763 Other Unfounded

08/14/2022 8:45 AM Online Complaint 29230 Arrowhead Dr Cedar Glen Unpermitted STR Unpermitted STR Notice of Violation

08/14/2022 8:49 AM Online Complaint 29160 Arrowhead Dr Cedar Glen Unpermitted STR Unpermitted STR Notice of Violation

08/14/2022 9:52 AM Complaint Hotline 333 Castle Gate Dr Lake Arrowhead CESTRP-2022-00020 Parking Citation

08/14/2022 10:49 AM Complaint Hotline 28719 Bryce Drive Lake Arrowhead CESTRP-2022-01141 Trash Notice of Violation

08/14/2022 10:54 AM Online Complaint 26845 Modoc Ln Lake Arrowhead CESTRP-2022-00937 Parking Notice of Violation

08/14/2022 10:57 AM Complaint Hotline 42413 Bear Loop Big Bear City CESTRP-2021-01326 Parking Unfounded

08/14/2022 11:38 AM Online Complaint 2405 Spruce Arrowbear CESTRP-2021-00512 Noise Unfounded

08/14/2022 2:19 PM Complaint Hotline 781 Victoria Ct Arrowhead Villas CESTRP-2022-01000 Parking Unfounded

08/14/2022 6:23 PM Online Complaint 28326 Larchmont Lake Arrowhead CESTRP-2021-01265 Trash Citation
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