
SHORT TERM 
RENTAL

HINTS

HELPFUL HINTS WHEN CONTACTING THE SHORT TERM RENTAL HOTLINE:
• Be prepared to describe your concern in detail.
• Provide address, permit or parcel number.
• Leave your contact information for staff to contact you should they have any further questions

(this information remains confidential).

Land Use Services
Code Enforcement

24/7 COMPLAINT HOTLINE
New Hotline Number

1-833-SBC-STR1 (1-833-722-7871)




